


There has been a lot of attention to the negative 
consequences of digital innovations in recent years, 
from researchers, policy-makers, and in the news, in 
the UK and elsewhere in the world. This is because 
even the most well-intentioned technologies can 
end up doing harm. It’s essential to make harms 
visible, of course, but that’s only a start. We also 
need to ask ourselves what kind of digital society 
we want. What does a good digital society look like, 
and how do we get there? In other words, to ensure 
that digital technologies have good outcomes for 
society, we need to imagine a good digital future.

The ESRC Digital Good Network is an interdiscipli-
nary, cross-sector, research network which aims 
to do just that. We undertake and fund research, 
support internships and fellowships, engage with 
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policy, industry and community stakeholders, host events, and more. The ultimate aim of the 
Digital Good Network is to ensure that digital technologies benefit people and societies. In our 
work, we take inspiration from US sociologist and critical race scholar Ruha Benjamin, who says: 

“we should remember to imagine and craft the worlds we cannot live without,  
just as we dismantle the ones we cannot live within.”   
Ruha Benjamin, Captivating Technology (Duke University Press, 2019)

Thinking about what a good digital society looks like and how we get there is important for lots 
of reasons. It’s something that has ‘convening power’, as our College of Expert member Susan 
Halford puts it. That’s to say, it’s potentially inclusive with regard to who joins the conversation, 
who is willing to sit around the table. A good digital society looks different to different people, 
so we need to debate it, disagree with each  other, hash out our differences. And it could be 
transformative, inching us towards ‘the worlds we cannot live without’.

This booklet presents the people who make up the network and the projects on which they 
are doing hard work and creative thinking about what a good digital society looks like and 
how we get there.
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The Digital Good Network’s objectives are: 

To build and sustain an interdisciplinary network of diverse researchers and 
stakeholders that produces new insights into how to achieve the digital good 
and addresses urgent normative questions in digital society research.

To produce a step change in digital society research, so it is centred on the 
major societal challenges of equity, sustainability and resilience.

To build research capability, upskilling future digital society research leaders 
in methods, leadership, interdisciplinarity and stakeholder engagement, and 
ensuring the expansion of representation from currently underrepresented 
groups.

To engage effectively with policy, industry, practitioners, communities and civil 
society to co-produce research with them, align activities with their needs and 
ensure outputs have impacts.

Objectives
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To position UK social science as a leader in global digital society research, by 
influencing and informing future ESRC and UKRI policies and strategies.

The Digital Good Network focuses on three societal challenges that are crucial to envisioning 
good relationships with and through digital technologies: equity, sustainability and resilience.

Focusing on these societal challenges, the Digital Good Network will advance understanding 
of how to ensure that digital technologies have good societal outcomes. This will simultane-
ously advance digital society research and deliver benefits to society. We will grow research 
capacity, bridge disciplines and institutions, be global in outlook, and support research which 
has positive impacts on policy, industries and communities.
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Core team – Management team

Helen Kennedy FBA FacSS
Director
Professor of Digital Society, 
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Scott Hale
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Resilience Challenge Lead
Professor of Applied Social Psychology, 
Centre for Behavioural Science & 
Applied Psychology,  
Sheffield Hallam University

Gina Neff
Associate Director, Sustainability 
Challenge Lead
Professor of Responsible AI, Queen 
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Director, Minderoo Centre for 
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Digital Media, UMass Amherst
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Researchers PhD Students
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PhD Student,  
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Research
In the pages ahead, we offer summaries of the various research activities the Network has 
supported over its first two years. We organise these by Network Research, which includes 
research activities undertaken by co-investigators of the Digital Good Network, along with a 
fantastic team of postdoctoral researchers, and the work of PhD students supported by the 
Network to undertake doctoral research projects focused on the digital good; the Digital Good 
Research Fund, which has supported two rounds of research projects through a peer-reviewed 
competitive call distributing, over its two rounds to date, £850,000; our Digital Good Network 
Internships which support PhD scholars to pause their doctoral studies to undertake research 
activities with organisations who can benefit from, and contribute to the development of, the 
interns’ research skills and experience; and our Digital Good Research Fellowships which we 
have awarded to a globally dispersed, sectorally diverse range of individuals who will work with 
members of the Digital Good Network management team on a breadth of network-expanding 
activities during their fellowships.
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Network Research
Our interdisciplinary management team and co-investigators lead research projects, what 
we call management team research. Much of our management team research engages a 
range of postdoctoral researchers who also join our network as active members of staff. 
We offer a brief summary of each management team project as well as the management 
team members who lead the project, and the other individuals that collaborate with them  
to deliver it.

We also support a growing community of PhD researchers, whose projects span across our 
societal challenges of resilience, sustainability and equity. With a rich range of methodologies 
employed, we are also proud that our PhD researchers become active members of the network 
team, helping us in delivering our PhD Summer School each year, for example. Below we offer 
a short summary of each PhD project, alongside details of the supervisory team that supports 
each student, drawn from our Management Team.
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Management Team Research
Good Digital Identity Futures

This project explores futures of digital identities, aiming to provoke 
richer debate about what it would mean to have ‘good’ digital identities, 
what these would look like and how messy, fragmented, fluid humans 
might be able to express themselves through them.

Digital identities aim to create digitised versions of common physical documents (such as 
passports) to help represent and validate ‘who we are’ for businesses and service providers.

These have already been implemented in different countries with varying degrees of success, 
and the UK government are now actively trying to create a “clear framework of rules which 
show what ‘good’ digital identities look like”. 

The challenge here is that personal informatics and social media literature indicates that 
notions of identity and the self are constantly changing, making digital identities difficult to 
portray in a quantified or static way. 

This research aims to provoke meaningful transdisciplinary debate with members of the  
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Digital Good Network around digital identities beyond digitised documents, which represent 
just one small part of the self. 

This project frames digital identity as a social construct, rather than a technical problem to be 
solved, aiming to do the following:

Understand what ‘good’ digital identities might look like in the future and the 
social implications of these identities.

Expand on theory around concepts of the self and identity, questioning who 
these digital identities are good for and whether and how we can continuously 
(re)construct our own identities in the context of digital identities.

Use long-form provotyping to show how design methods can help address 
complex questions around the digital good.

Team
Dan Richards
Technology Translations Lead, Digital Good Network 
Lecturer in Data Prototyping and Visualisation, Lancaster University

Kim Snooks
Postdoctoral Researcher, Digital Good Network  
Senior Research Associate, Design for Digital Good



12



13

Participatory and inclusive data stewardship

This research will build upon a lead authored report on Participatory 
Data Stewardship (2022), published by the Ada Lovelace Institute, to take 
account of and assess the impact of recent, and rapid developments in 
the participatory and inclusive data stewardship space.

This work will draw from two currently disparate strands of thinking on 
participatory data and inclusive data, and interweave them together, 

encouraging the data governance ecosystem to consider what it means to steward data in 
inclusive and participatory ways, as well as what good looks like in this context. We will also 
draw from prior work undertaken on inclusive data led by the UK Statistics Authority, and by the  
Open Data Institute.

This project will undertake a landscape review led by the Ada Lovelace Institute, and  
convene an online and international community of practice (5 workshops) that shares  
knowledge and expertise from participatory and inclusive data stewardship innovations, 
explores and anticipates the barriers to effective participatory and inclusive data stewardship 
innovations, and showcases best practice from across the sector. 

https://uksa.statisticsauthority.gov.uk/publication/inclusive-data-taskforce-recommendations-report-leaving-no-one-behind-how-can-we-be-more-inclusive-in-our-data/
https://uksa.statisticsauthority.gov.uk/publication/inclusive-data-taskforce-recommendations-report-leaving-no-one-behind-how-can-we-be-more-inclusive-in-our-data/
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In partnership with the Liverpool Civic Data Cooperative team, it will also undertake detailed 
qualitative and semi structured research interviews with leading practitioners developing  
participatory and inclusive data stewardship initiatives within the industry, policy and  
community context.

Collectively, this work will inform an evaluation and impact assessment framework (or ‘toolkit’) 
for technologists and policymakers, which is tested and refined using the Qualitative Compar-
ative Analysis (QCA) methodology.

Team

Reema Patel
Policy and Public Engagement Lead, Digital Good Network
Director, Elgon Social Research

Octavia Field Reid
Director (Impact and Research Practice), Ada Lovelace Institute

Emily Rempel
Public Participation Manager, Liverpool City Region Civic Data Co-operative
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Examining the role of mobile phones in people’s relationships with themselves 
and with others

This project aims to understand how digital technology, specifically 
mobile phone use, influences people’s relationships with themselves 
and with intimate romantic partners.

Whether this impact is positive or negative is not known as the  
current research literature is mixed. For instance, a lot of research in 
the cyberpsychology discipline focuses on examining the digital harm 

on individuals and relationships instead of the digital good – finding that mobile phone use  
is associated with negative wellbeing; and less relationship satisfaction among romantic  
partners of mobile phone users.

That said, there is also research to suggest digital technology can have a positive impact 
on wellbeing by reducing anxiety and can act as an enabler among romantic partners.  
Therefore, within this project we want to understand what factors may enhance the relation-
ship between digital technology use and individual and relational wellbeing, and also identify 
potential harms.
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We will collect data at three time points across a one-year period and daily for one week, 
through distributing a survey of psychological measures to examine mobile phone use,  
relationship quality, wellbeing, and individual characteristics. We will also adopt a qualita-
tive approach to provide an in-depth exploration around mobile phone use and romantic  
relationships with individuals that are largely underrepresented within psychological research 
(eg ethnic minority individuals, non-digital natives and people from lower socio-economic 
status backgrounds). By doing this, the findings will help to address some of the questions 
about how digital technology affects us, both for good, for bad and/or for both, over time, and 
ensuring perspectives around mobile phone use and romantic relationships are represented.

Team
Abigail Millings
Resilience Challenge Lead, Digital Good Network 
Professor of Applied Social Psychology, Centre for Behavioural Science and Applied 
Psychology, Sheffield Hallam University

Danielle Paddock
Postdoctoral Researcher, Digital Good Network 
Centre for Behavioural Science and Applied Psychology, Sheffield Hallam University
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The politics of funding the digital good: implementing “Tech for Democracy” 
projects in the Global Majority

This project aims to investigate how funding from Global North 
donors, including Big Tech, governments, and philanthropies, influ-
ences digital projects aimed at promoting democracy in the Global 
Majority (Latin America, South Asia, and Southeast Asia). Our research  
examines how these donors define, measure, and incentivise good 
digital interventions and how their financial support shapes local civil  
society mandates. We will interview key actors, analyse funding  

strategies, and use crowdsourcing to map the flow of funding from Global North sources to the  
Global Majority. We will also explore how local initiatives address definitions of good from  
major donors within their specific contexts. 

This project gathers diverse understandings of digital good. Specifically, we shade in  
conflicting advocacies between the Global North and the Global Majority, as well as within 
the Global Majority. Analysing the aid industrial complex shaping definitions and measures 
of digital good, our work also seeks to identify structural conditions that enable resilience, 
focusing on the capacities, creativity, and digital well-being of tech and media workers in the 
Global Majority.
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Team

Jonathan Corpus Ong
Internationalisation Lead, Digital Good Network
Associate Professor of Global Digital Media, UMass Amherst

Mathias Felipe de Lima Santos
Lecturer, Macquarie University, Australia 

Thales Lelo
Assistant Professor, Federal University of Minas Gerais
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Generative AI on messaging apps and the digital good

Indicative project outline:

This project aims to understand what people want when using genera-
tive AI on messaging apps like WhatsApp or Telegram. It will pay special 
attention to the perspectives of communities traditionally marginalised 
from technological design processes.

After ChatGPT’s launch set records for the fastest-growing user base, 
companies rushed to develop their own AI products and integrations. Messaging apps, key  
players in global communication, are also integrating generative AI. Meta AI, for example, is  
already available on WhatsApp in many countries outside the UK and EU. Considering that  
WhatsApp is estimated to have nearly 3 billion monthly users, such integrations are set to have  
far-reaching consequences.

However, little is known about the actual preferences of users regarding specific implemen-
tations of Gen AI. Much AI is fine-tuned by small, non-representative groups of individuals. 
When more people  ‘participate’, it is often unknowingly - that is, when their data is harvested 
from social media sites. This may result in technologies that cater to a small, wealthy subset 
of the global population.
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This research will leverage previous feedback on generative AI from 1,500 participants from 
more than 75 countries in the PRISM dataset, and from elsewhere. It will employ a range 
of methods in order to gather in-depth information about what good uses of GenAI on  
messaging apps look like from users’ perspectives. It may also prototype new applications.

Team

Scott Hale
Emerging Methodologies Lead, Digital Good Network
Associate Professor and Senior Research Fellow, Oxford Internet Institute

Julia Sepulveda
Research Assistant, Digital Good Network.  
Oxford Internet Institute, University of Oxford
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Evaluating the digital good

A number of different approaches to evaluating digital technologies 
currently exist. These include frameworks, principles, values, stand-
ards, guidelines, indices, codes of practice and toolkits. Many of these 
existing approaches are deployed in documents and guidance which 
seek to achieve the good, ethical, just, trustworthy, transparent or 
accountable development and deployment of digital technologies.  

Different approaches serve different purposes, and each has strengths and weaknesses. Some 
are more useful in combination with others. Some are open to misuse, such as “goodness 
washing”, or unsubstantiated claims of adherence to principles or guidance.

Our work builds on the idea that values underpin digital technologies and how we evaluate 
them. These values vary, depending on context, the stakeholders involved, and other factors. 
We need clear ways to compare and talk about values across different actors, technologies 
and contexts, to make them visible and enable people to examine whether they result in good 
societal outcomes. At its best, a mechanism for evaluating technologies will integrate the  
conceptual richness of frameworks, the normative power of principles and values, the practical 
focus of guidance and toolkits, and the evaluative capability of indices and indicators. 



22

We will seek to do this as we work towards an approach for evaluating the digital good over the 
Digital Good Network’s remaining years. This will mean moving beyond checklists and creating 
ways to include diverse groups in defining whether digital technologies are good, what ‘good 
digital technologies’ means, and good for whom.

Team

Gina Neff
Associate Director, Sustainability Challenge Lead, Digital Good Network
Professor of Responsible AI, Queen Mary University of London, Executive Director of the 
Minderoo Centre for Technology & Democracy, University of Cambridge

Claudine Tinsman
Postdoctoral Researcher, Evaluating the Digital Good 

Dan Richards
Technology Translations Lead, Digital Good Network
Lecturer in Data Prototyping and Visualisation, Lancaster University

Dee Goddard
Communication, Engagement and Impact Officer 
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PhD Projects
Black-owned hair businesses, digital platforms and the pursuit of sustainability 
and equity

The research will explore how the expansion of online Black-owned hair 
businesses has impacted the production/consumption of Black hair care 
products and the implications for sustainability and equity. Equity, in 
this case, can be defined as deconstructing historical inequalities and  
promoting inclusive representation, while sustainability observes  
promoting ethical sourcing, reducing environmental impacts, and 
enhancing supply chain transparency/traceability.

Behind the Black haircare industry lie complex power structures, historical biases, and  
corporate injustices. Opaque supply chains and health-compromising products render it a 
site of intense commodification with fewer benefits to the Black community. Black hair care 
products incorporate harsh chemicals, contributing to environmental pollution in this and 
other ways. Lacking industry standards further hinders environmentally conscious practices.
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Existing scholars have noted the historical and current racism produced by hair regimes and 
the lack of black ownership; therefore, the research builds on these conceptualisations by 
observing how emerging online Black-owned businesses seek to address these issues of 
exclusion, injustice, and unsustainability using digital platforms.

The research investigates the relationship between Black hair care consumers and the 
digital activities of Black hair care businesses, thereby contributing to our understanding  
of identity formation and practice in the digital age. The study applies a critical lens to the role 
of digital platforms through observing its impact on identity-shaping, community-building, 
and societal change.

Vimbai Chapungu
PhD student, Department of Sociological Studies, University of Sheffield (funded through the 
Stuart Hall Foundation)

Supervised by Helen Kennedy and Ros Williams.
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Menstrual tracking app users in India: a study of bodies beyond binaries

This project explores the intersections of caste, class, gender and  
sexuality in experiences of menstruating individuals in India, in the realm 
of period tracking applications.

Existing scholarly literature on menstruation predominantly focuses on 
Western contexts, while studies conducted in South Asian contexts often 
adopt a marketing-oriented perspective. 

The study’s focus on the predominantly heterosexual-centric design of period tracking apps 
aims to shed light on the unintentional exclusion of non-binary and gender non-conforming 
individuals. This scrutiny is imperative for reshaping the narrative surrounding menstrual 
health, ensuring that digital solutions are tailored to the needs of all menstruating bodies, 
regardless of class, caste, social position, gender, or sexual orientation.

The project aims to explore the design, access and implications of period tracking applications 
in South Asian contexts. By identifying and critiquing gaps in existing literature, the project 
lays the groundwork for a more equitable and inclusive approach to menstrual health in the 
digital age.
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In navigating the unexplored intersections of menstrual health and digital technology, 
this work aims to inspire a collective effort toward redefining ‘digital good’ in the context of  
menstrual health, fostering a more just and equitable society.

Arathy Sb
PhD student, Department of Sociological Studies, University of Sheffield

Supervised by Helen Kennedy, Ros Williams and Gina Neff.
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Digital well-being and everyday digital disconnection practices

This research project explores people’s everyday digital disconnection 
practices and experiences and the relationships between their digital 
well-being and disconnection practices through an inequalities and 
non-Western lens. The project seeks to generate insights into how  
digital disconnection and digital well-being intertwine.

In a rapidly evolving digital world, digital technologies are rooted 
in our daily lives. Almost everything connects and is connected, making digital hyper-
connectivity a “defining fact of our time”. Under such circumstances, concerns about  
overconnectivity and the always-online state have increased, as seen in studies on digital  
overuse, distractions, long screen time, technostress, etc. 

Meanwhile, digital disconnection (which refers to voluntarily imposing limits on one’s digital 
technology use) tends to be framed as a solution to the problems mentioned above. Digital 
disconnection relates to the notion of digital well-being, a term which is used to express 
the challenges that people encounter with the constantly connected, mediatised world.  
This concept is widely used but its use differs across disciplines. As such, remains unclear and 
so needs further exploration.



28

Shaoying Zhang
PhD student, Department of Sociological Studies, University of Sheffield

Supervised by Helen Kennedy, Ros Williams and Abi Millings.
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Digital Good Research Fund
The Digital Good Research Fund is our primary means of distributing network funds to support 
excellent research that helps us meet our mission and aims as a network. Over the lifetime 
of the network we intend to support multiple calls of the fund. In 2023, for our first call we 
funded nine projects on the theme of ‘foundations of the digital good’. In 2024 we funded 
a further nine projects on the theme of ‘evaluating the digital good’. You can read about 
each of the projects in the two calls below. Each summary includes details of the research  
project’s focus as well as the team behind it.

Our fund is managed through a rigorous competitive application process. Each year, all the 
eligible applications we receive are peer reviewed by members of our Management Team and 
our College of Experts. Applications are ranked numerically, before a panel reviews the topic 
ranking applications and makes a final decision that takes into consideration the network’s 
wider portfolio across its research activity. We assess applications based upon a range of 
criteria, including their interdisciplinarity, the capacity for early career researcher leadership 
and development and the way the application has dealt with issues of equity and inclusion.
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Cohort 1: ‘Foundations of the Digital Good’
What does a ‘good’ digital welfare state look like?

The right to access social security through the welfare state is enshrined 
in international human rights law. But the digitisation of welfare  
systems is threatening this right both through unaccountable algorith-
mic decision making and digitally excluded communities’ lack of access  
to services. Despite extensive scrutiny of these negative shifts there 
has been little examination of what a ‘good’ digitised welfare system 
might look like, even in Nordic countries where citizen-state relations are  

premised on a generous welfare state. 

This project brought together UK and Scandinavian experts on the digital welfare  
state, together with community groups in the UK to capture the values underlying existing  
provision, and propose new frameworks for ‘good’ digital welfare. The resulting report  
concludes that digital welfare platforms in the UK and Scandinavia offer improved internal 
operations but can seem exclusionary and opaque to those accessing them to claim their 
right to social assistance. It sets out how systems need changes should be underpinned  

https://www.ids.ac.uk/publications/what-does-a-good-digital-welfare-state-look-like/
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by a commitment to ensuring that the broader digital welfare ecosystem works to deliver  
entitlements to those in need with dignity and respect.

Team

Becky Faith, Research Fellow, Institute of Development Studies, University of Sussex and 
ESRC Digital Futures at Work Research Centre

Miranda Kajtazi, Associate Professor, Department of Informatics, Lund University School 
of Economics and Management, Lund University

Øystein Sæbø, Professor of Information Systems, University of Agder 

Sara Hoffman, Chair of Information Systems and Information Management, Department 
of Information Systems, University of Agder

Cathy Urquhart, Visiting Professor, Department of Informatics, Lund University and 
Professor Emeritus, Metropolitan University Business School

Kevin Hernandez, Research Officer, Institute of Development Studies, University of Sussex 
and ESRC Digital Futures at Work Research Centre
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Re-imagining AI with Afrofuturist speculative design

This project explores how emerging AI technologies can be used to  
benefit everyone, especially communities that are marginalised by/
within dominant society. This means using technology for the digital 
good by addressing issues of inequality, exclusion, and justice. 

Drawing on the creativity of Afrofuturism, a cultural movement  
reimagining and shaping the future through a ‘Black cultural lens’, this project offered new 
ideas on how technology can be used to help marginalised communities and challenge power 
structures. This involved reclaiming and repurposing technology in new ways that are more 
equitable and inclusive.

At the centre of the project were participatory workshops developed in collaboration with 
BLAST Fest to collectively reflect on and reimagine emerging AI technologies. Resources 
grounded in Afrofuturist speculative practices guided workshop participants to reflect on the 
past, present, and future through the lens of their experiences as members of Black and other 
minoritised communities.
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Team

Sanjay Sharma, Associate Professor, University of Warwick

Kavin Narasimhan, Assistant Professor, University of Warwick

Anita Shervington, Director, BLAST Fest

Juice Aleem, Media Fellow, BLAST Fest
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Queer joy as a digital good

This project foregrounds queer joy as a practice of personal and  
collective resilience amidst a socio-political landscape of increasing 
queerphobia, arguing that queer joy in online spaces is a digital good 
for users, platforms and policy. In so doing, the project will centre queer 
users, their knowledge, and their experience.

The project will build connections with and between communities,  
practitioners, and policymakers to explore how digital technologies can work for people and 
society, including through the development of a standard that platforms and policymakers can 
refer to as a benchmark for their provision. The project will also bring academics, user-com-
munities, practitioners, and policymakers together in developing critical media literacies,  
highlighting the role of joy as an act of resistance against oppression.



36

Team

Lexi Webster, Deputy Director of Digital Humanities, University of Southampton

Dawn Woolley, Research Fellow, Leeds Arts University

Madeleine Steeds, Assistant Professor in the School of Information and Communication 
Studies, University College Dublin

Ben Dalton, Principal Lecturer, Leeds School of Arts, Leeds Beckett University

Genavee Brown, Assistant Professor of Psychology, Northumbria University

Sarah Clinch, Senior Lecturer in Computer Science, University of Manchester

Carolina Are, Innovation Fellow at the Centre for Digital Citizens, Northumbria University
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Less damage done? Finding the good in defence tech

Recent  geopolitical events – from the Russian invasion of Ukraine to the 
Israel-Palestine conflict – have led to rising European defence budgets, 
in some cases for the first time since World War II.  Attitudes towards 
investing in defence and dual-use technologies (those with both a civil 
and military application) have shifted in parallel. 

The role of venture capital funds and the early stage technology compa-
nies they invest in has seen a particular rise: an ecosystem that was mostly reluctant to fund 
defence and dual-use innovation, at least in Europe, has turned since 2023. Existing tools which 
both investors and their limited partners use - due diligence frameworks, exclusion lists – are 
often not fit for purpose for the sector. 

Research for the project led to a policy white paper and a first-of-its-kind due diligence  
framework for dual-use and deep tech. The goal: enable venture capital investors and asset 
owners to embed responsible use - environmental, social and governance risks and oppor-
tunities - into their decision-making when investing in dual-use and defence tech companies.

https://drive.google.com/file/d/1b2121ERexpSRDKm6pgAnAJDHPSFCZ-LQ/view
https://www.ventureesg.com/wp-content/uploads/2024/05/ESG-for-Dual-Use-Venture-Capital-Investments-May-2024.pdf


38

Team

Johannes Lenhard, Researcher, University of Cambridge and Minderoo Centre for 
Technology and Democracy

Signe Kossmann, PhD Candidate, Department of Sociology, University of Cambridge

Fiona Murray, Dean of Innovation, MIT

Hannah Leach, Co-Director, VentureESG

Susan Winterberg, Independent consultant / International Finance Corporation
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INDIGENIA: generative AI for Indigenous futures and ‘digital good living’

The “INDIGENIA” research project explored digital inclusion and the 
appropriation of digital resources by the Indigenous communities of 
Abya Yala (Latin America), focusing on the possibilities and positive 
aspects of the digital good. It placed emphasis on the rise of generative 
AI applications such as ChatGPT and Midjourney.

Through participatory and collaborative workshop with a group of  
artists, writers, educators and indigenous leaders from different ethnicities, cultures and 
knowledge systems, the project asked how the Indigenous concept of “Buen Vivir” (Good 
Living or Living Well) be transferred to the digital world. And how “Buen Vivir”, might provoke 
and inspire a global understanding of the digital good. 

The project led to a manifesto for digital good living drafted by the participants and culminated 
with the event “Conexões em rede” and the exhibition “Indigenia do ser” at the State University 
of Maringá.

https://aei.art.br/en/indigenia/
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Team

Thea Pitman, Professor of Latin American Studies, University of Leeds

Andreas Rauh, Assistant Professor in Sound and Emerging Media, Dublin City University 

Tadeu dos Santos Kaingang, artist and researcher

Sheilla Souza, leadership team and visiting professor, Indigenist Association of Maringá 
(ASSINDI) and Coletivo Kókir (artists’ collective)

Sebastián Gerlic, Director, Thydêwá
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Exploring children’s attitudes towards notions of the digital good through 
hybrid arts practice

Understanding children’s ideas/knowledge is crucial in shaping our col-
lective vision and actions, towards how technologies and software are 
developed, taught and generally included in children’s lives. This project 
explored children’s (aged 9-13) attitudes towards notions of digital good 
and the ‘digital bad’ through hybrid arts practice. There was a particular 
focus on emerging technologies such as AI. Children were asked their 
own opinions of technologies in relation to entertainment, play and 

education, and how these opinions may differ from those of adults.  

The project had a phase of public networking events to garner key themes from a wide range 
of stakeholders. This led to the production of materials that were then used in hybrid art work-
shops with approximately 250 children to imagine and shape possible digital good futures, 
where technology use is ethical, responsible and inclusive. 

The materials include the production of four interactive zines and a series of twenty-nine  
visual prompts that can be used to engage children in conversations and making activities  

https://digitalgood.net/dg-outputs/exploring-childrens-attitudes-towards-digital-good-bad-through-hybrid-arts-practice/
https://digitalgood.net/dg-outputs/exploring-childrens-attitudes-towards-digital-good-bad-through-hybrid-arts-practice/


42

to prompt engagement about this subject. The project findings provide insight into children’s 
general awareness of AI and systems, their ideas for redesigning technologies that are already 
in their lives, their understanding of smart objects, how they view their digital identity, and ideas 
around tech and the climate crisis.

Team

Dylan Yamada-Rice, Associate Professor in Immersive Storytelling, University of Plymouth

Angus Main, Tutor in Information Experience Design, Royal College of Art and PhD 
student, Creative Computing Institute, University of the Arts London

John Potter, Professor of Media in Education, Institute of Education,  
University College London 

Steve Love, Professor of User Experience Design, School of Simulation and Visualisation, 
Glasgow School of Art 

Eleanor Dare, Co-founder, X||dinary Stories

Richard Nash, Senior Tutor, Royal College of Art

https://digitalgood.net/dg-outputs/exploring-childrens-attitudes-towards-digital-good-bad-through-hybrid-arts-practice/
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Digital mattering: a philosophical anthropology of mobile messaging as 
everyday human goodness

This work reframes the question of what is a ‘good’ digital society to con-
sider how goodness may start from small building blocks of everyday, 
mundane communication between individuals and their friends/family. 
These can be framed as the foundation of belonging; creating a sense 
of digital ‘mattering’ to others.

This is important as strong social connectedness is noted as the bed-
rock of communities which demonstrate resilience in the face of crises or adverse circum-
stances. This project will collect empirical data on mobile device messaging (as ubiquitous 
and ever-present in daily life) as acts of human caring, which will then prompt creative design 
responses to explore further possibilities to facilitate and scaffold ‘mattering’. Collectively these 
materials will provide provocations for discussion of philosophical anthropology during a series 
of international workshops exploring the concepts of human ‘goodness’, its significance, and 
its potential in the design of technologies in a digital age.
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Team

Effie Le Moignan, Assistant Professor in Computer and Information Sciences, 
Northumbria University

Christian Early, Associate Professor of Philosophy and Interim Director – Ethical 
Reasoning in Action, James Madison University

David Kirk, Professor of Human-Computer Interaction and Director of Open Lab and 
Centre for Digital Citizens, Newcastle University
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Digital health: the digital good in low-resource settings in Africa

Access to quality healthcare remains a major problem in sub-Saharan 
Africa. Digital technology can overcome barriers by bridging distance, 
saving costs and connecting people at the right time, to the right health 
workers when care is needed; but it can also create ethical dilemmas 
for healthcare workers, decision-makers and communities who want 
affordable services without compromising quality or losing control over 
health data. This project examined the case study of remote consulting 

using mobile phones in low-resource settings of sub-Saharan Africa. 

This project gave a fresh perspective on remote consulting and the place of digital health 
within society: context continues to matter. Using deliberation to reflect on ethical systems 
and the social determinants of health has enabled the project to better articulate and concep-
tualise the dilemmas through a series of vignettes, while developing a shared language and  
framework. This approach has brought home the importance of critically examining the digi-
tal good in healthcare, even in the most simple-seeming of digital forms – a call between two 
people using mobile phones. 

https://digitalgood.net/dg-research/digital-health-the-digital-good-in-low-resource-settings-in-africa/
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Team

Bronwyn Harris, Associate Professor in Public Health, University of Warwick

Golden Lwando Mwinsa, PhD Student, Social Science and Systems in Health Unit, Division 
of Health Sciences, Warwick Medical School- University of Warwick

Campion Zharima, PhD student, Centre for Health Policy, University of the Witwatersrand

Funke Fayehun, Associate Professor And Head of Department of Sociology, University  
of Ibadan

Jane Goudge, Centre for Health Policy, University of the Witwatersrand

Senga Pemba, Professor of Medical Education, St Francis University College of Heath and 
Allied Sciences

Violet Naanyu, Associate Professor, School of Arts and Social Sciences, Moi University

Frances Griffiths, Professor of Medicine in Society, University of Warwick
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Cooperativa digital: creating a community-run mobile app in Brazil

While most digital platforms are controlled by private for-profit  
companies, some like Wikipedia are controlled by their contributing 
members, these are called platform commons. This project translated 
and transformed concepts from commons scholarship into methods 
and tools that can be used in studio experiments with the community 
to create the rules for a new platform commons. This project sought 
to develop and redesign a mobile app created by a Brazilian social  

enterprise to match donors with NGOs, as part of a local scheme that allows people to donate 
a portion of sales tax (i.e. VAT) to NGOs. 

The project highlighted the importance of understanding the digital good through the lens 
of commons frameworks, emphasising the need for shared ownership of digital resources.  
Through a series of co-design workshops, participants engaged in discussions about fairness, 
equity, and social impact, shaping a fledgling governance model for the app that reflects their 
shared values and aspirations and a potential rank algorithm that filters initiatives based on 
impact metrics. This led to a number of open access resources.

https://digitalgood.net/dg-research/truly-ethical-digital-design-the-digital-commons-and-social-enterprise-in-brazil-2-7/
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Team

Rosendy Fernandez Galabo, Research Associate, Lancaster University 

Carlos de Salles Soares Neto, Federal University of Maranhão, Brazil, Associate Professor

Justin Sacks, Research Associate – #Commonize Studio, Lancaster University

Paul Coulton, Professor in Speculative & Game Design, Lancaster University

Jovemar Junior, Director of Reapp, Publicidade Jove

Li-Chang Shuen, PhD candidate, Federal University of Maranhão 

Marcella Abreu, Master’s in design student, Federal University of Maranhão 

André Gabriel Gomes, Computer Science BSc student, Federal University of Maranhão
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Cohort 2: ‘Evaluating the Digital Good’
Towards a sustainable Internet of Things

With the rise of smart homes globally, it is anticipated that there will be 
over 29 billion Internet of Things (IoT) devices in smart homes worldwide 
by 2032. Given that most of these devices are increasingly treated as 
disposable, ending up as eWaste in landfills prematurely (particularly in 
the Global South), how can we build ‘repairability’ into the IoT?

This project evaluates the digital good that may result from building 
repairability into the IoT. It extends current focus in the UK to the Global South to understand 
cultural difference and inform the responsible and inclusive design of a Sustainable IoT.

Working with stakeholders in two culturally diverse locations (the UK and Malaysia), the aim is 
to create guidance that is inclusive and representative of people on both sides of the global 
digital divide created by eWaste. Using speculative design with user-centred research, citi-
zens will help co-create design guidelines for more repairable, sustainable and equitable IoT  
consumption, thereby contributing to a good digital society.
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The project aims to contribute to a more equitable global society, by marrying together  
the views of:

The Global North: a key contributor to eWaste because of the high rate at which 
it consumes and discards technology and where repair is largely hobbyist in 
nature and a change in culture is needed)

The Global South: where the majority of eWaste is dumped, technology  
is consumed more circularly for economic reasons; and where repair is part 
of the culture

At stakeholder level, the project will ensure recruitment of a diverse range of 
research participants to include a wide spectrum of responses in both countries 
(in terms of age, gender, socio-economic background, educational status etc.).  
By bringing together these voices through speculative design and human-cen-
tred evaluation, this project will reinforce the equitable and cross-cultural 
nature of participation and outcomes.
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The project also aims to establish a legacy network spread across the two countries which would 
lay the foundation for future research that extends upon the themes of equity and sustainability 
towards a digitally good society.

Team

Neelima Sailaja, Assistant Professor, School of Computer Science, University of Nottingham

Andy Crabtree, Professor, School of Computer Science, University of Nottingham 

Marina Ng Kher Hui, Associate Professor – Computer Science, Faculty of Science and 
Engineering, University of Nottingham Malaysia
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Evaluating civic technologies for local political engagement

Can digital technologies make local government more engaging  
and inclusive?

Civic technologies are those tools and platforms that can, for exam-
ple, provide information about community initiatives or allow citizens 
to raise local issues with councillors. Do they enhance public inclusion? 
And to what extent is this dependent on their design and meaningful  

integration within a system of representative institutions, community organisations, advocacy 
groups and research organisations?

This project will produce empirical evidence to help policymakers and civic groups design 
and promote specific interventions. It will include a large-scale survey experiment with UK 
adults to test how civic technology design features impact their sense of belonging in the 
local community. 

There will also be a follow-up community study in a local library to learn more from people’s 
interactions with these technologies, including those who are less likely to be online.
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The project has a significant industry and community partnership element. Working with  
mySociety (eg FixMyStreet) and a local library venue, the team will develop the research 
together, to ensure that the research design and the outputs are relevant and usable.

Team

Laszlo Horvath, Lecturer in Politics, Birkbeck College, University of London

Ben Worthy, Senior Lecturer in Politics, Birkbeck College, University of London

Alex Parsons, Democracy Programme Lead, Senior Researcher, mySociety

Katharine Tyler, Professor in Anthropology, University of Exeter

Susan Banducci, Professor in Politics, University of Exeter
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Can digital goods be neutral? Evaluating OpenStreetMap’s equity through 
participatory data visualisation

Using a transformative and empowering participatory process with 
Geochicas, a collective of women and LGBT+ mappers, this project 
will  evaluate and surface how minoritised demographics are involved, 
recognised, or excluded from data production and decision-making in 
OpenStreetMap (OSM).

Digital goods have typically been framed as mere technological  
artefacts, by consciously putting aside any human consideration to pursue a neutral approach. 
Conversely, neutrality has been portrayed as a positive aspiration that prevents any form of 
bias that could pervert the fulfilment of the digital goods’ mission.

The project contends that, as well-intentioned as this aspiration may be, this apparently 
neutral standpoint that ignores how these goods are governed, may be inadvertently  
producing and reproducing new types of oppression and colonialism. This is especially  
critical in projects whose communities are extremely biased towards specific and  
hegemonic demographics.
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This transformative research promotes digital equity by empowering members from  
under-represented communities to co-produce data visualisations and tools that examine 
and challenge the impact of neutrality as a guiding principle in a particular and relevant  
case of digital good: OSM.

The project will implement a transformative participatory process with Geochicas, a collective 
of feminist women who map, to evaluate and surface how minoritised demographics are 
involved, recognised, or excluded from data production and decision-making in OSM while 
empowering its participants. This will be achieved in two stages.

First, the identification of “gender controversies” in OSM, this is, specific examples of existing or 
missing map features and the decisions leading to that which are problematic from a gendered 
lens. Second, by combining lived experiences with expertise in data visualisation to co-design 
a tool to represent, quantify and communicate those gender controversies to enquiry on how 
neutrality is being operationalised in OSM.

The results will be open and will be returned to the OSM community to inform decisions in 
relation to their governance, which might be applicable to other cases of digital goods.
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Team

Carlos Cámara-Menoyo, Senior Research Software Engineer, Centre for Interdisciplinary 
Methodologies, University of Warwick

Timothy Monteath, Assistant Professor, Centre for Interdisciplinary Methodologies, 
University of Warwick

Selene Yang, Geochicas (Founder), Wikimedia Foundation, Research fellow at Stanford 
Center on Philanthropy and Civil Society

Jorge Leon-Casero, Associate Professor, Universidad de Zaragoza

Rachel Palmen, Senior Researcher, Internet Interdisciplinary Institute, Universitat Oberta 
de Catalunya

Sara (Meg) Davis, Centre for Interdisciplinary Methodologies, University of Warwick
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Exploring sustainable computing education with primary and secondary 
school teachers

Given the multifaceted role of computing in climate change, it 
is increasingly important to support children in thinking about  
connections between sustainability and technology within school  
curricula. But how are topics of sustainability currently integrated  
into computing education and how can teachers be involved in  
improving this?

Critical thinking about technology is a key aspect of computing education. However, there is 
currently a lack of knowledge about whether and how these links are taught in practice, and 
conversely, how to best support teachers to teach them.

This research will evaluate whether and how topics of sustainability are currently integrated 
into computing education for 9-13 year old schoolchildren in Scotland and develop a self-eval-
uation framework for teachers that supports them in reflecting on how they currently teach, 
and could teach, these topics. 

To achieve these goals, the research will: map curricular links between sustainability and  
computing; engage with teachers to understand gaps and challenges in existing teaching 
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practices; and utilise co-design workshops to develop a self-evaluation framework with, and 
for, teachers.

It will also demonstrate the value of utilising a co-design approach to developing a self-evalu-
ation framework for teachers. The interdisciplinary team will develop the research in partner-
ship with the Director of Ostero, a small business which supports sustainable communities in 
Scotland through circular economy work and education.

Engagement will take place with educators in diverse communities and geographies in  
Scotland, including in areas of deprivation, recognising that teaching practices are influ-
enced by the situated complexities of school environments, including training access and 
technological resources. As such, focussing on diverse teaching experiences will ensure the 
research represents a range of voices, developing collective knowledge as to how sustainable  
computing education can feasibly be implemented in schools.

Team

Susan Lechelt, Lecturer in Design Informatics, University of Edinburgh

Luis Soares, Post Doctoral Research Associate, University of Edinburgh 

Mary Michel, Director, Ostrero
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Digitising Identity: navigating the digital immigration system and migrant 
experiences

How has the digitalisation of immigration status impacted migrants  
in the UK? How can different methodological approaches help  
evaluate these systems as a ‘digital good’ and, therefore, potentially 
improve them?

Governments are increasingly digitalising their administrative  
processes. Within this trend, the UK Home Office has recently intro-

duced a digital system for verifying the legal status of migrants in the country. To access their 
immigration status online, migrants are now required to provide a ‘share code’ when they need 
to verify their immigration status for accessing their right to work, housing, and benefits.

However, lack of clarity around how these systems work, as well as biases and glitches in the 
system, can result in errors, and technical problems can impact migrants unequally based on 
their economic, legal, and social capital in the country.

This project aims to use computational and qualitative research methods to test new  
methodological approaches for evaluating the digital immigration system as a ‘digital good’. 
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It also aims to analyse the impact of this digitalisation process on migrants from different  
backgrounds and legal statuses. By doing so, this research will help evaluate and improve 
ongoing administrative processes of digitalisation in the UK.

Additionally, the findings of this research will contribute to the emerging scholarship on digital 
identity and digitalisation of administrative processes, with a particular focus on equity.

Team

Derya Ӧzkul, Assistant Professor in Sociology, University of Warwick

Marie Godin, Lecturer in Human Geography, University of Leicester

Gabriele Pergola, Assistant Professor in Natural Language Processing,  
University of Warwick

Sara Alsherif, Migrant Digital Justice Programme Manager, Open Rights Group

Nazek Ramadan, Director, Migrant Voice

Arshad Jhumka, Professor of Distributed Systems, University of Leeds
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What are they thinking? Developing a protocol to measure meta-perspectives 
in online environments

Prejudice is significantly prevalent in online communities, with 62% of 
internet users experiencing some sort of online abuse.

This project investigates how meta-perceptions can be used to encour-
age felt understanding between potential abusers and minority victims 
online – and thereby help tackle online abuse.

Online abuse is often reflective of prejudicial behaviours we see in 
physical environments, with minority groups (ingroup) targeted more significantly than their  
majority (outgroup group) counterparts.

This is especially harmful, for example, to female internet users. The abuse aimed at females 
tends to be more sexualised than their male counterparts, and as a result women are dispro-
portionally affected.

Some factors can reduce online prejudicial behaviours, such as intergroup contact. However, 
this can be difficult to implement on scale, and mediating factors influence whether intergroup 
contact will in practice reduce prejudicial behaviour. 
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This project aims to present a method of encouraging felt understanding without the need 
for instigating cooperation between the groups, creating a less contact-intensive method of 
reducing prejudice.

It will first use qualitative methodologies to explore the meta-perspectives held by females 
about how their outgroups (ie male gamers and social media users) perceive them. The project 
will subsequently experimentally investigate how meta-perceptions can be applied to promote 
felt understanding within relevant outgroups. The findings will then be applied to develop a 
protocol which will focus on using meta-perceptions in online harms research.

Team

Danielle Kelly, Lecturer in Psychology, University of the West of Scotland

Graham Scott, Reader in Psychology, University of the West of Scotland

Murray Leith, Professor of Political Science, University of the West of Scotland



65

Speculative woolgathering: anticipatory evaluation of digital good

How can digital innovation help ensure that the supply chains in the 
textile and fashion industry are sustainable? And how can these dig-
ital futures be collaboratively co-designed and co-evaluated with key 
stakeholders?

This project aims to shape an approach to engaging with the future 
which aligns with the complexities of lived experience. Using wool  

production in the UK as a case study, the project will highlight the challenges in the supply 
chain and explore new uses for currently undervalued, natural biodegradable materials. This 
will help develop an initial ‘anticipatory evaluation’ approach for engaging with considerations 
of digital good in such contexts.

Currently, key challenges in the wool supply chain, such as the lack of data curation, sharing 
and transparency, affect power dynamics and limits farmers’ market access. The project will 
explore how technological innovations can drive sustainable supply chains by, for example, 
addressing the inadequate infrastructure that means wool is often underutilised.

Working with partner, Sustainable Rope Ltd, and collaborating with industry stakeholders 
(including farmers, fashion experts, technologists, and policymakers) to co-create ‘objects from 
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the future’ and share new forms of data, the aim is to generate digital solutions that benefit 
multiple players in various future scenarios.

By imagining these potential futures and examining their ethical challenges, the hope is to 
understand responsible and sustainable innovation, to then inform decisions about digital 
advancements and their impact on society.

Team

Anabel Gutierrez, Senior Lecturer in Digital Marketing and Innovation, Royal Holloway, 
University of London

Naomi Jacobs, Lecturer in Design Policy and Futures Thinking, Lancaster University

Peter Craigon, Research Fellow at Horizon Digital Economy Research, University  
of Nottingham

David Perez, Lecturer in Radical Co-Design, Lancaster University

Louise Manning, Professor of Sustainable Agri Food Systems, University of Lincoln

Kate Drury, Sustainable Rope Ltd. CEO, Yorkshire
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DigiAdGood: creating digital advertising metrics for good

Online engagement is routinely measured by levels of ‘engagement’.  
But this basic metric encourages online advertisers to use atten-
tion-grabbing methods that don’t always align with human wellbeing. 
DigiAdGood seeks to create new digital advertising principles and  
measurement frameworks that go beyond this and better align human 
and business goals.

Many societal challenges we face relate to the ‘attention economy’ and are by-products of 
digital advertising business models and associated engagement metrics that perpetuate 
the misalignment of human and business goals – humans want to achieve personal goals,  
businesses want us to spend more time on their platforms in order to profit from our attention.

Current advertising effectiveness metrics measure engagement outcomes, thereby incen-
tivising attention-grabbing content that has been linked to a more polarised, distracted,  
anxious and unhappy society. The widespread unregulated use of AI supercharges this issue, 
which demands urgent recalibration of incentives that underscore current advertising metrics  
prioritising engagement (eg views, time on page, likes) above all other outcomes.
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DigiAdGood focuses on how digital advertising can be measured to ensure achievable and 
positive outcomes for individual, societal and environmental wellbeing. Via real-time tracking 
of experiences with social media advertising, the project establishes new principles for digital 
advertising to promote a responsible advertising culture that enhances, rather than harms, 
subjective wellbeing and drives sustainable consumption.

In partnership with industry, DigiAdGood will create and pilot-test innovative wellbe-
ing-based metrics to evaluate social media advertising to better align human and business /  
technology goals.

Team

Rebecca (Becky) Jenkins, Principal Academic, Bournemouth University

Annika Baumann, Research Group Lead, Weizenbaum Institute

Janice Denegri Knott, Professor, Bournemouth University

Stuart Armon, Senior Lecturer, Bournemouth University

Alessandro Caliando, Associate Professor, University of Pavia

Ceri Jones, Project Director: Good Life 2030, Purpose Disruptors
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Datatesting: co-developing computational methods for socially evaluating 
public data infrastructures

To what extent can datasets from open data initiatives address  
questions related to urgent societal issues? How can computational 
methods be used to evaluate this?

datatesting brings together cultural, social and computational research-
ers to co-develop interdisciplinary methods for assessing the state of 
public data in relation to civil society concerns around the world.

Through a series of methods studios, the project will equip civil society led questioning with 
web scraping, data interpretation and machine learning to assess how public data infrastruc-
tures around the world are doing.

These studios will explore how interdisciplinary methods may complement the work of the 
Global Data Barometer, a Global South-led, multidimensional study assessing the state of data 
for public good in over a hundred countries, as well as working with a transnational community 
of practice to support more inclusive assessment of data for public good.
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Team

Jonathan Gray, Director of Centre for Digital Culture; Reader in Critical Infrastructure 
Studies, Department of Digital Humanities, King’s College London; Cofounder, Public  
Data Lab

Elena Simperl, Professor of Computer Science, Department of Informatics, King’s College 
London; Director of Research, Open Data Institute

Neal Reeves, Research Associate, Department of Informatics, King’s College London

Amy Johnson, Research Director, Global Data Barometer

Silvana Fumega, Director, Global Data Barometer

Paul Walsh, CTO at Link Digital; CKAN Co-Steward
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In 2024 we funded seven PhD students to 
carry out Internships relating to various 
aspects of the digital good in a range of 
organisations. Most of the interns in our 
first round of the scheme were hosted by 
our partners BBC Research and Develop-
ment and Zinc VC, though some applied 
to work with organisations they had 
located themselves.

We will run a further final round of the 
Internship scheme in 2025/26.

Internships Conducting evidence 
reviews, interviews and 
workshops with a view 
to supporting local 
authorities to deliver 

better value for Special Educational 
Needs and Disabilities (SEND) provision 
as well as researching the potential 
impacts of demographic trends on 
public services.

Host: Government Open  
Innovation Team

Intern: Vanessa Cumper,  
PhD student, Surrey University

A rapid review into the 
various challenges and 
opportunities for the 
host in using emerging 
technologies to support 

civic and political engagement.

Host: BBC R&D

Intern: Lauren Martin,  
PhD student, University of Sheffield
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Supporting a tech 
start up with various 
research activities 
i.e. literature reviews, 
pilot studies and 

data analysis in addition to other 
activities i.e. workshop planning 
and grant application support.

Host: Zinc VC  
(Venture - Our Time HQ)

Intern: Rebecca Ruddock,  
PhD student, University of Sheffield

Empirical research 
into the use of AI 
generative images 
in the run up to the 
2024 election.

Host: BBC R&D

Intern: Niamh Cashell,  
PhD student, University 
of Manchester 

A short-term 
qualitative study 
on the relationship 
between meaningful 
work and the 

internal use of the Generative 
Artificial Intelligence (GenAI) 
productivity tool Microsoft Copilot 
at the host organisation.

Host: BBC R&D

Intern: Lily Rodel,  
PhD student, University of Oxford

Supporting a 
women’s health 
tech start up 
with workshops, 
product design 

and grant applications.

Host: Zinc VC (Venture - Unravel)

Intern: Hannah Westwood,  
PhD student, University of Coventry

A rapid literature 
review and 
workshops 
exploring the 
question ‘What 

would happen if we evaluated 
AI in journalism against societal 
benefits as well as efficiency gains, 
risk mitigation and engagement 
metrics?’ on behalf of the host.
Host: BBC R&D
Intern: Johnny Swierczynski,  
PhD student, University of Bath
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Over the lifetime of the network, we are excited to support seven Fellowships relating to  
various aspects of the Digital Good. All Fellows will be hosted by one of the Digital Good  
Network management team members. The Fellowship scheme has been designed to support 
excellent researchers to move out of their disciplinary and sectoral home and undertake a roster 
of activities during their Fellowship that can support the Digital Good Network in its aims.

We are proud that, as part of our internationalisation commitment, we have ringfenced half of 
our Fellowship funding to support Fellows who are based in, or whose research focuses on, the 
Global Majority.

Fellowships
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What do we talk about when we talk about AI: can non-Western imaginations 
forge a model for AI paradigms that create digital good?
Marginalised populations in India are profoundly aware that digital paradigms shape and 
impact their lives in significant ways, but are completely disenfranchised to resist these  
top-down mechanisms due to lack of access, knowledge, opportunity and solidarity. 

Padmini Ray Murray’s fellowship will create a network embedded in south-south solidarities, 
bringing these marginalised communities from India into conversation with counterparts from 
other Global Majority countries in order to discuss and understand how their languages, mental 
models and cultural concepts shape their understandings of AI; to explore whether AI can indeed 
be considered a digital good if reimagined through non-Western paradigms;  ultimately to  
manifest alternative, feminist, and anticolonial reimaginings of AI that might potentially create a 
model of AI as truly capable of doing “digital good.”

Fellow: Padmini Ray 
Murray, Design Beku

Host: Jonathan Corpus Ong, 
University of Massachusetts, 
Amherst
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Glocks, animal emojis & ‘rulay’: how cartel-related gangs recruit young 
Ecuadorians through viral content on TikTok
This fellowship project seeks to understand the digital dynamics of cartel-related gang violence 
in Latin America, with a particular focus on the use of TikTok by gang members for recruiting 
young users in Ecuador.

It will map the digital ecosystem of transnational gangs and explore the digital identities,  
content creation, and consumption patterns of users engaged with this content. By integrating 
digital ethnography with data science techniques, Gabriel Brito seeks to scale cultural insights 
and identify the most influential narratives and symbols circulating among different gangs.

This comparative analysis will offer critical insights into the role of social media algorithms in shap-
ing the identities, aspirations, and sense of belonging among young Ecuadorians, particularly 
those vulnerable to recruitment. The findings will contribute to wider discussions on social media 
regulation and strategies for mitigating the impact of harmful content on vulnerable audiences.

Fellow: Gabriel Brito, 
deepsocial

Host: Scott Hale,  
Oxford Internet Institute
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Preferred digital community futures

The core of Lauren Vargas’ fellowship will involve conducting strategic foresight workshops with 
Birmingham Museums Trust staff and community members. Participants will collaborate to 
imagine their ideal digital futures for the next decade, identifying aspirations and expectations 
from cultural institutions. By bringing together diverse perspectives, the workshops will create a 
platform for co-creating digital strategies that prioritise community needs and desires.

Fellow: Lauren Vargas, 	
Your Digital Tattoo

Host: Sara Wajid,  
Birmingham Museums Trust

https://www.birminghammuseums.org.uk/


77

Tangled mess or constructive tension knot? Unravelling the methodological 
complexities of studying, participating in, and evaluating digital good efforts
Anissa Tanweer spent a decade studying and intervening upon efforts to use cross-disciplinary 
data science projects for societal benefit, first as an embedded ethnographer and later as the 
lead organiser in the University of Washington Data Science for Social Good Program.

Her fellowship project will explore how such dual perspectives can amplify impact and deepen 
understanding, but also challenge certain ethical and epistemic commitments.

The result will be actionable guidance for other engaged scholars navigating similar 
complexities in efforts to bring about “digital good.” Anissa will develop methodological  
tactics for addressing issues such as: how to become a meaningful participant in technology  
development while retaining intellectual and moral autonomy; how to protect collaborators and 
interlocutors from harm while still being forthright about the problematics of working in technol-
ogy development; and how to meaningfully evaluate the “good” in digital systems.

Fellow: Anissa Tanweer, 
University of Washington

Host: Gina Neff,  
Minderoo Centre for Technology 
and Democracy

https://escience.washington.edu/using-data-science/data-science-for-social-good/
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Enhancing crisis readiness in Global South countries through intelligent 
automation
Through this fellowship, Parag Bhatnagar will explore how Intelligent Automation technol-
ogies, such as Artificial Intelligence and Robotic Process Automation, can improve crisis  
readiness in countries across the Global South. These regions may face significant chal-
lenges during emergencies, including limited infrastructure, financial constraints, and a lack of  
skilled workforce.

The aim of his research is to develop an automation framework that enhances emergency  
preparedness and response, making it more efficient and adaptable to various crises.  
By creating a structured plan for public sector organisations to adopt Intelligent Automa-
tion, the project seeks to reduce delays in emergency responses and ensure better resource  
management during disasters. Ultimately, the fellowship aims to promote resilience and equity 
in crisis management by empowering communities with cutting-edge technology.

Fellow: Parag Bhatnagar 
Health New Zealand  
Te Whatu Ora

Host: Gina Neff,  
Minderoo Centre for Technology 
and Democracy
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Indigenous peoples and digital good living
Alexsandro Cosmo De Mesquita’s fellowship builds on previous work on the Digital Good 
Network-funded INDIGÊNIA project, which produced a manifesto for indigenous good  
digital living, with and for Latin America indigenous peoples. The fellowship will advance 
this work by addressing the following problem: “how can we put into action the principles  
present in the manifesto?”. Alex will engage with people from indigenous communities in four  
Latin American countries who have not previously encountered the manifesto, asking whether 
and how it would enable good digital living for them, how it needs to be adapted to meet their 
needs, and how we can enact the manifesto’s principles.

The fellowship seeks to identify similarities and differences amongst indigenous peoples’  
understandings of digital good living and in doing so, to ensure that notions of the digital good 
that emerge from the Digital Good Network are informed by knowledge and lived experiences 
from the south.

Fellow: Alexsandro 
Cosmo De Mesquita, 
NGO Thydêwá, Brazil

Host: Helen Kennedy,  
University of Sheffield

https://digitalgood.net/dg-research/indigenia-generative-ai-for-indigenous-futures-and-digital-good-living/
https://aei.art.br/indigenia
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Digital crowdfunding for social entrepreneurship: best practices for building 
sustainable communities
Digital technology has broadened the horizon for social enterprises to use digital crowdfunding 
platforms to pool resources to build resilient and sustainable communities. However, digital 
crowdfunding success rates remain low, and support is needed for adopting digital technology 
and making a success of digital crowdfunding.

Disparity exists in access to digital crowdfunding between the technology-rich Global North 
and the digitally-divided Global South. Their different institutional environment must be  
considered to bridge the North-South divide and address digital inequality.

This project aims to address this issue through investigating the critical success factors of digital 
crowdfunding, drawing on interdisciplinary insights from entrepreneurship, computer science 
and finance. By investigating a combination of factors related to social entrepreneurs as crowd-
funders, the project will develop best practices for digital crowdfunding platforms.

Fellow: Catherine Wang, 
Brunel Business School

Host: Scott Hale,  
Oxford Internet Institute
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The Digital Good Network College of Experts 
brings together experts from diverse sectors, 
domains and disciplines, to advise the network 
on its activities, participate in horizon scanning 
and events, amplify what we do and link us to  
relevant stakeholders. The role of the College of 
Experts is advisory only. We are grateful for the 
fantastic contribution that our College of Experts 
makes to the Network, not least reviewing the 
many applications we receive to our schemes 
each year to ensure we’re supporting excellent 
research through our funding.

The Chair of the College of Experts is Professor 
Jean Burgess.

College of Experts Jean Burgess
Professor of Digital Media
Queensland University  
of Technology

Saeema Ahmed-Kristensen
Professor of Engineering  
Design & Innovation
University of Exeter

Louise Amoore
Professor of  
Political Geography
Durham University

Seyram Avle
Associate Professor  
of Global Digital Media
University of 
Massachusetts, Amhurst



Tabitha Goldstaub
Executive Director
Innovate Cambridge

Susan Halford
Professor of Sociology
University of Bristol

David Hesmondhalgh
Professor of Media, 
Music and Culture
University of Leeds

Linda Kaye
Associate Head of 
Psychology
Edge Hill University
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Shakuntala Banaji
Professor of Media,  
Culture and Social Change
London School of Economics  
and Political Science

Nancy Baym
Partner and Research Manager
Microsoft Research

Rachel Coldicutt
Founder and Executive Director
Careful Industries  
and Promising Trouble

Sofia Gkiousou
Technology Policy  
Professional
Google



83

Dorothea Kleine
Professor of Human  
Geography
University of Sheffield

Derek McAuley
Professor of  
Digital Economy
University of Nottingham

Rashik Parmar
Responsible  
Computing Expert

Ann Phoenix
Professor of 
Psychosocial Studies
UCL

Jack Qiu
Nanyang Technological 
University

Charlton McIlwain
Professor of Media, Culture, 
and Communication
New York University

Gabriela Ramos
Assistant Director – 
General for the Social 
and Human Sciences
UNESCO

Amy Orben
Group Leader at the 
MRC Cognition and Brain 
Sciences Unit
University of Cambridge
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Octavia Field Reid
Associate Director
Ada Lovelace Institute

Seán Ó Riain
Professor of Sociology
National University of 
Ireland Maynooth

Sharon Strover
Warner Regents Professor in 
Communication
University of Texas at Austin

Dan Sutch
Director
CAST

Łukasz Szulc
Senior Lecturer in  
Digital Media and Culture
University of Manchester

Melissa Terras
Professor of Digital  
Cultural Heritage
University of Edinburgh

Ingmar Weber
Alexander von Humboldt 
Professor for AI
Saarland University

Matthew Williams
Professor of Criminology
University of Cardiff
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Notes
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Sign up to our mailing 
list for the latest 
news and updates.

Read more on 
our website:
digitalgood.net

https://digitalgood.net

