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Section 1 — Introduction

The ESRC Digital Good Network (DGN) asks what a good digital society looks like and how we get there. It
carries out research and funds research projects, internships and fellowships which explore three societal
challenges which we see as crucial to ensuring that digital technologies benefit people and societies:
equity, sustainability and resilience.

Our objectives and guiding principles are:

DGN objectives:

1. To build and sustain an interdisciplinary network of diverse researchers and stakeholders that
produces new insights into how to achieve the digital good and addresses urgent normative
guestions in digital society research;

2. To produce a step change in digital society research, so it is centred on the major societal
challenges of equity, sustainability and resilience;

3. To build research capability, upskilling future digital society research leaders in methods,
leadership, interdisciplinarity and stakeholder engagement, and ensuring the expansion of
representation from currently underrepresented groups;

4. To engage effectively with policy, industry, practitioners, communities and civil society to
co-produce research with them, align activities with their needs and ensure outputs have impacts;

5. To position UK sacial science as a leader in global digital society research, by influencing and
informing future ESRC and UKRI policies and strategies.

DGN activities are guided by five principles:
A. Equity, Diversity and Inclusion (EDI)
Sustainability
Internationalisation
Interdisciplinarity
Capacity Building (covered in Objective 3 above).
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A more detailed version of our objectives and guiding principles can be found in Annex 1.

Section 2 — Progress against objectives, achievements & highlights

The focus of our first year (From November 2022) was set up and operationalising our plans. We learnt
from our first cycle’s experiences and improved and streamlined processes in the second year that we
report here. We have taken advantage of other opportunities that have arisen outside of the scope of our
initial plans.

We have carried out a number of activities towards the realisation of our objectives, which we discuss in
detail below. In summary, we have:

e Launched the second call of our Digital Good Research Fund and funded a further nine projects
(totalling £435,247.00 at 100% fec);



Run our second PhD summer school with 26 attendees (including five studying in the Global South);
Supported seven PhD students to carry out internships

Launched our Fellowships programme and awarded funding to seven Fellows

Run a series of network building events, including our ‘January Showcase’, a pre-funding call sandpit
and 20 public events. Most of these events have been hybrid and we have endeavoured to make
them accessible;

Completed one core team research project and continued work on three others;

Published a chapter in a book commissioned by the British Academy

Secured an additional £850,000 to run a UKRI Responsible Al satellite project including members
from the network (Kennedy, Williams, Patel, Oman) and external organisations (UCL, Ada Lovelace
Institute, Turing Institute, Elgon Social Research) called Public Voices in Al.

Continued supporting our two existing Digital Good Network PhD students to work on their PhD and
worked with PhD candidate Vimbai Chapungu to secure ESRC Stuart Hall Foundation funding for her
Digital Good Network affiliated PhD.

Built relationships with key policy, industry and community stakeholders, to enable future impact,
for example by running events for the cultural sector in Birmingham and a policy workshop in
London, funding research projects that include non-academic partners from various sectors, and
drawing in cross-sectoral expert interviewees for the development of the first iteration of our Digital
Good Index.

For a full list of activities carried out please see Annex 2. The maps below give an overview of the reach of
our funding across the UK and Worldwide (you can access the interactive version here).
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https://www.google.com/maps/d/edit?mid=1PyehL_1pSg5FlOxmIzD62uuOl9OtB-8&usp=sharing

Maps showing the reach of DGRF funding both in the UK and worldwide. You can access the interactive version here.

Below we comment on progress made against each objective / principle.

i) Objective 1: build and sustain an interdisciplinary network (+
Principle D: Interdisciplinarit

We have continued to build our network and now have over 2100 people subscribed to our mailing lists
and have over 5000 followers across various social media platforms (X, LinkedIn, Bluesky, Threads,
Facebook, Instagram, Mastodon). We’ve welcomed 1000 attendees from a range of disciplines and sectors
to 20 events in the last year. Events have been both face to face (e.g. our November event for the Cultural
Sector in Birmingham, chaired by Cultural Sector Consultant Helga Henry) and online (with topics ranging
from Computational Methods to Democracy in the Age of Al).

a) Digital Good Research Fund

As with our 2023 round, we launched our 2024 Digital Good Research Fund with a sandpit to enable
potential applicants to connect with others and form teams. In the first year, one of the successful teams
was formed at the sandpit. For our second round’s sandpit we received 75 applications from a wide range
of disciplines and invited all to attend (65 attended on the day). The sandpit was successful in that five of
the teams that applied in 2024 formed or added new team members following the sandpit.

We received 63 Digital Good Research Fund applications, and funded nine of them, the total value of which
is £350,598 at 80% fec (plus exceptions at 100%) or £435,247 at 100% fec.


https://www.google.com/maps/d/edit?mid=1PyehL_1pSg5FlOxmIzD62uuOl9OtB-8&usp=sharing
https://twitter.com/digitalgoodnet
https://www.linkedin.com/company/digital-good-network
https://bsky.app/profile/digitalgoodnet.bsky.social
https://www.threads.net/@digital.good.network
https://www.facebook.com/thedigitalgoodnetwork
https://www.instagram.com/digital.good.network/
https://mastodon.world/@digitalgoodnet
https://digitalgood.net/generative-ai-and-the-digital-good-representation-bias-and-applications-to-misinformation/
https://digitalgood.net/democracy-in-the-age-of-ai/

For our funding schemes we want to ensure a breadth of disciplines and topic areas are funded. We do this
by taking a portfolio approach at the final decision-making stage (meaning that we don’t only consider
scores but diversity of disciplines, topics and approaches and alignment to overarching objectives). Analysis
of our first round of Digital Good Research Fund projects suggested that there were some disciplines
missing from the mix. We therefore included a highlight note to the second round's call text, encouraging
applications which included team members from psychology, geography, economics and STEM disciplines.
This seemed to have a positive impact in that in the second round we have funded three projects led by a
psychologist, a geographer and a computer scientist. There were also team members from civil society,
community and cultural sectors, charities, and the broader non-profit sector.

All teams are interdisciplinary, as this is a requirement of the DGRF scheme. When defining the call
parameters for round three we will analyse data from previous rounds to evaluate if further highlight notes
are needed.

b) Summer School

This year's summer school cohort was significantly more interdisciplinary than last year’s, possibly because
we have funded a broader range of disciplines. Some attendees said that they applied because their
supervisors from non-social science disciplines had attended workshops or sandpits hosted by the network.
Others said they applied because their PhD/CDT cohort peers had previously attended, demonstrating the
consolidating effect of an annual summer school approach.

The Summer School 2024 keynote adopted an experimental format, suggested by the keynote coordinator,
Dr Alex Taylor, a design researcher, who invited scholars into an 'off-keynote' cross-disciplinary conversation
from specialisms including critical evaluation (Violet Owen), criminology (Ben Collier) and STS/sociology
(Ros Williams). Approximately 100 people attended, 35 in person and 62 online. We will continue to
explore different disciplinary approaches to event coordination.

c) Internships

Our internship scheme is intended as a response to the ESRC's Social Science PhD review which
acknowledged the need for further training and employability opportunities to equip social science PhD
students for diverse career routes.

We received nine applications for our Internship scheme from students in Sociology/Social Sciences,
Politics, Hospitality and Tourism, Public Health, Media Studies and Management (bold indicates the
subject areas for the seven funded interns). Whilst the scheme has predominantly facilitated social science
PhD candidates to engage with industry / practitioners, we will keep the scheme open to any discipline in
our next call. We will also explore disseminating the call through relevant interdisciplinary UKRI DTPs and Al
CDTs.

The number of applications appears relatively low but this is because prospective applicants first had to
seek the support of a host before being able to submit an application. This also explains why the quality of
applications was so high.

We listed three hosts on our internships call page. Two were Digital Good Network partner organisations
(BBC and Zinc VC) and the third was CAST, an organisation that ‘help[s] charities and social impact
organisations to make the fullest use of digital technology in order to be as responsive and resilient as


https://digitalgood.net/the-good-in-digital-good-an-off-key-note-session-of-the-digital-good-network-summer-school-2024/
https://www.ukri.org/what-we-do/developing-people-and-skills/esrc/esrc-review-of-the-phd-in-the-social-sciences/

possible’. Given the relevance of CAST’s work, the Digital Good Network and CAST made a connection in
2023.

Though students could identify their own host for the scheme, only one student did this - securing an
internship at the Government’s Open Innovation Team. We have also worked on expanding the number of
listed intern hosts through which students can apply, to broaden the opportunities for students to be
exposed to different sectors and disciplines. In our next iteration of these scheme we will have three
additional possible hosts listed: Ofcom, Smart Data Research UK and Arebyte. Having some case studies of
previous internships will also provide us with promotional material to help students to understand the
nature of the scheme.

d) Fellowships

Our Fellowships scheme is a key vehicle for interdisciplinarity and intersectoral collaboration, as applicants
propose a short programme of activity which engages them in environments outside their usual
disciplinary or sectoral homes. To ensure cross discipline/sector activity, one of the key review criteria was
‘knowledge transfer across sectors, disciplines, methodological traditions, and regions’ and we welcomed
fellowship applications from ‘academics and individuals in policy, industry, community and civil society
organisations’. We will fund seven Fellows from academia, government, private sector, the cultural sector
and an NGO covering a range of disciplines including Public Health, Data Analytics, STS, Business and HCI:

Fellow Organisation | Discipline/ Project Title Digital Good
Sector Network Host
Health New Enhancing Crisis Readiness in Global
Parag Zealand Te Technology /  [South Countries through Intelligent
Bhatnagar [Whatu Ora Public Health  |Automation (IA) Gina Neff
Science & Tangled mess or constructive
Technology tension knot? Unravelling the
Studies, methodological complexities of
Anissa University of  |Communicatio |studying, participating in, and
Tanweer Washington n evaluating digital good efforts Gina Neff
Glocks, Animal Emojis & ‘Rulay’:
How cartel-related gangs recruit
deepsocial, Social Data young Ecuadorians through
Gabriel Brito [Ecuador Analytics viral content on TikTok. Scott Hale
Digital Crowdfunding for Social
Entrepreneurship: Best Practices for
Catherine Brunel Business|Business and  |Building Sustainable
Wang School Management |Communities Scott Hale
What do we talk about when we
Design justice, [talk about Al: can non Western
Padmini Ray [Design Beku, [feminist Al, imaginations forge a model for Al
Murray India digital rights paradigms that create digital good? [Jonathan Corpus Ong



https://www.ofcom.org.uk/
https://www.sdruk.ukri.org/
https://www.arebyte.com/

Your Digital
Lauren Tattoo, Preferred Digital Community
Vargas Netherlands Cultural Sector [Futures Sara Wajid
Alexsandro
Cosmo de NGO Thydéwad, [HClI/Human [Indigenous Peoples and Digital
Mesquita Brazil Centred Design [Good Living Helen Kennedy

e) Core Team

Interdisciplinarity is a key focus for the core team, and we regularly reserve time in our team meetings to
engage with each other’s research, including discipline-specific methodological and epistemological
approaches. For example, psychologists Millings (Co-I) and Paddock (post-doc) presented a detailed
account of their survey design, to familiarise the team with psychology's disciplinary norms with regard to
measures, validation and rigour. Core team members fed into the survey over the course of the year,
leading to revisions to question design and formatting and inclusion of a question intended to inform the
Digital Good Index. This serves as an example of how we are actively trying to foster interdisciplinary
discussion as a team and we intend to talk about how to bring different core team research projects
together in the final two years of DGN.

The above provides evidence of how we are successfully building an interdisciplinary network. Priorities for
the future will be thinking about how we can sustain these connections.

ii) Objective 2: produce a step change in digital society research,
focusing on equity, sustainability and resilience

a) Digital Good Research Fund

Our initial round of applications for the Digital Good Research Fund focused on laying the foundations for
understanding what the digital good should look like and how it can be achieved.

We funded the following nine projects:

Principal Project Name & Summary Main
Investigator Challenge
Area
1| Rosendy Cooperativa Digital: creating a community-run mobile app in Brazil Equity
Galabo,
Lancaster The research project tackled the challenge of how to equitably
University redesign the algorithm of a Brazilian donation app (Reapp) to better

connect donors with charities. The app's existing algorithm prioritised
the most recent NGOs or projects, leading to perceived unfairness in
donation distribution. The project aimed to empower a local
community of NGOs to collectively shape the app, fostering a more




equitable algorithm design. The central research question was: How
can we transform commons scholarship into usable tools that support
this community to create a digital platform commons?

N

Bronwyn
Harris,
Warwick
University

Digital Health: the digital good in low-resource settings in Africa

Access to quality healthcare remains a major problem in sub-Saharan
Africa. Digital technology can overcome barriers by bridging distance,
saving costs and connecting people at the right time, to the right
health workers when care is needed. This can be viewed as Digital
Good, but it can also create ethical dilemmas for healthcare workers,
decision-makers and communities who want affordable services
without compromising quality or losing control over health data. This
project will examine the case study of remote consulting using mobile
phones in low-resource settings of sub-Saharan Africa.

For impoverished, vulnerable communities remote consulting
facilitates care delivery, however, structural and social vulnerabilities,
tensions between national and local governance systems and the
power of telecommunication companies create ethical dilemmas. This
project will explore ethical dilemmas with key stakeholders to develop
a policy-focussed shared language and framework for the digital good
in healthcare in low-resource settings.

Equity

w

Effie Le
Moignan,
Northumbria
University

Digital Mattering: A philosophical anthropology of mobile
messaging as everyday human goodness

This work reframes the question of what is a ‘good’ digital society to
consider how goodness may start from small building blocks of
everyday, mundane communication between individuals and their
friends/family. These can be framed as the foundation of belonging;
creating a sense of digital ‘mattering’ to others.

This is important as strong social connectedness is noted as the
bedrock of communities which demonstrate resilience in the face of
crises or adverse circumstances. This project will collect empirical
data on mobile device messaging (as ubiquitous and ever-present in
daily life) as acts of human caring, which will then prompt creative
design responses to explore further possibilities to facilitate and
scaffold ‘mattering’. Collectively these materials will provide
provocations for discussion of philosophical anthropology during a
series of international workshops exploring the concepts of human
‘goodness’, its significance, and its potential in the design of
technologies in a digital age.

Equity and
resilience

Dylan
Yamada-Rice,

Exploring children’s attitudes towards notions of the digital good
through hybrid arts practice

Equity and
resilience




Plymouth
University

Understanding children’s ideas/ knowledge is crucial in shaping our
collective vision and actions. Yet, in discussing our shared digital
future, many children in deprived areas are invisible through their
lack of home wifi access and limited means to use, often shared,
technologies.

This project will host hybrid art workshops for children from a digitally
marginalised cohort in Bradford to imagine and shape a possible
digital future where technology use is ethical, responsible, and
inclusive. Utilising interdisciplinary creative methods drawn from arts
education, the project will report on these insights.

Project blog: https://digitalgoodforkids.wordpress.com/.

Ul

Thea Pitman,
Leeds
University

INDIGENIA: Generative Al for Indigenous futures and ‘digital good
living’

The INDIGENIA project aimed to explore digital inclusion for
Indigenous peoples and address the debate about digital wellbeing
according to Indigenous principles. This corresponds to the societal
challenges of equity (digital inclusion) and resilience (digital
wellbeing). Firstly, it proposed to focus on digital inclusion for
Indigenous peoples, who are often at a disadvantage in this respect,
by engaging Indigenous participants with generative Al models that
are fast changing the world for all of us. Secondly, it proposed to
address digital wellbeing from an Indigenous perspective,
contributing to the DGN’s aim to contextualise the ‘Digital Good’ for
different communities. It proposed to do this by exploring how
Indigenous understandings of ‘Good Living’ can nuance our
understanding of the ‘Digital Good’, and, in order to do so, it aimed to
use the same generative Al programmes to encourage Indigenous
participants to creatively and critically imagine Indigenous futures in
the face of so much change.

Equity and
resilience

o))

Johannes
Lenhard,
Cambridge
University

Less damage done? Finding the good in defence tech

Since the Ukraine War and the increase of defence budgets across the
Global West, it is increasingly untenable to exclude defence or dual
use technologies from investors’ focus. Not only has warfare arrived
back in the midst of Europe, the wars that are being fought across the
globe increasingly rely on new digital technologies. Venture capital
investors are one of the key stakeholders influencing this world.

In this project, we focus on two questions enabling venture capital
investors to safeguard digital defence and dual use technologies. First,
defining what is in and out of scope — which digital technologies are
key and which absolutely need to be excluded for the sake of working
towards a ‘digital better’ in the space. Second, we will work towards a

NA



https://digitalgoodforkids.wordpress.com/

sector-specific environmental, social, and governance investment
framework. The goal is to influence defence tech investors to
scrutinise their decisions with principles for a ‘digital better’ in mind.
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Lexi Webster,
Southampton
University

Queer joy as digital good

Our project sought to challenge the cis-hetero-normativity of digital
experience in an age of increasing queerphobia both online and
offline. By foregrounding queer joy as a practice of individual and
collective resilience, we explored how it is imagined, platformed, and
performed by users. Working with interested parties (i.e. users,
regulators, policymakers), we sought to develop benchmarking
standards with which platforms and policymakers could facilitate the
expression of queer joy in future digital spaces. In doing so, we also
sought to bring together academics, user-communities, practitioners
and policymakers to highlight the role of queer joy as an act of
resistance against oppression.

Equity

o]

Sanjay
Sharma,
Warwick
University

Re-Imagining Al with Afrofuturist speculative design

This project explores how emerging Al technologies can be used to
benefit everyone, especially communities that are marginalised
by/within dominant society. This means using technology for the
digital good by addressing issues of inequality, exclusion, and justice.
Al systems can entrench social inequalities for marginalised groups,
particularly in finance, healthcare and criminal justice. This project
will promote inclusive ethical practices in the development of Al
systems, to increase critical awareness of their use. To achieve this,
communities most affected by these systems must be involved in
understanding the design and deployment of these technologies.

This project will draw on the creativity of Afrofuturism, a cultural
movement reimagining and shaping the future through a ‘Black
cultural lens’. It offers new ideas on how technology can be used to
help marginalised communities and challenge power structures. This
involves reclaiming and repurposing technology in new ways that are
more equitable and inclusive.

Equity

Xo)

Becky Faith,
Institute of
Development
Studies,
University of
Sussex

What does a ‘good’ digital welfare state look like?

The right to access social security is enshrined in international human
rights law. However as welfare systems are digitised, this right is
under threat both from unaccountable algorithmic decision making
and digitally excluded communities’ lack of access to services. Despite
extensive scrutiny of these negative shifts there has been little
examination of what a ‘good’ digitised welfare system might look like,
even in Nordic countries where citizen-state relations are premised on
a generous welfare state. ICT for Development (ICT4D) and human

Equity
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rights offer normative frameworks to assess how a technology might
contribute to human flourishing - including Sen’s capability approach
and the Sustainable Development Goals. This project brings together
UK and Scandinavian experts on the digital welfare state from
computing, ICT4D, information systems, and human rights, together
with community groups in the UK to capture the values underlying
existing provision, and propose new normative frameworks for ‘good’
digital welfare.

Our second round focused on ‘evaluating the digital good’. We funded the following nine projects:

Principal Project Name & Summary Main
Investigator Challenge
Area
Anabel Speculative Woolgathering: Anticipatory Evaluation of Digital Good | Sustainability
Gutierrez,
Royal How can digital innovation help ensure that the supply chains in the
Holloway textile and fashion industry are sustainable? And how can these
digital futures be collaboratively co-designed and co-evaluated with
key stakeholders?
Derya Ozkul, | Digitising Identity: Navigating the Digital Immigration System and Equity
Warwick Migrant Experiences
University
How has the digitalisation of immigration status impacted migrants in
the UK? How can different methodological approaches help evaluate
these systems as a ‘digital good’ and, therefore, potentially improve
them?
Susan Exploring sustainable computing education with primary and Sustainability
Lechelt, secondary school teachers
Edinburgh
University Given the multifaceted role of computing in climate change, it is
increasingly important to support children in thinking about
connections between sustainability and technology within school
curricula. But how are topics of sustainability currently integrated
into computing education and how can teachers be involved in
improving this?
Neelima Towards Sustainable loT Sustainability
Sailaja,
Nottingham With the rise of smart homes globally, it is anticipated that there will
University be over 29 billion Internet of Things (loT) devices in smart homes

worldwide by 2032. Given that most of these devices are increasingly
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https://ieeexplore.ieee.org/abstract/document/5426717
https://sdgs.un.org/goals/goal16

treated as disposable, ending up as eWaste in landfills prematurely
(particularly in the Global South), how can we build ‘repairability’ into
the loT?

Rebecca Digital Advertising Metrics for Good (DigiAdGood) Resilience and
Jenkins, equity.
Bournemouth | Online engagement is routinely measured by levels of ‘engagement’.
University But this basic metric encourages online advertisers to use
attention-grabbing methods that don’t always align with human
wellbeing. DigiAdGood seeks to create new digital advertising
principles and measurement frameworks that go beyond this and
better align human and business goals.
Laszlo Evaluating civic technologies for local political engagement Equity
Horvath,
Birkbeck, Civic technologies are those tools and platforms that can, for
University of | example, provide information about community initiatives or allow
London citizens to raise local issues with councillors. Do they enhance public
inclusion? And to what extent is this dependent on their design and
meaningful integration within a system of representative institutions,
community organisations, advocacy groups and research
organisations?
Jonathan Datatesting: co-developing computational methods for socially Equity
Grey, King’s evaluating public data infrastructures
College
London To what extent can datasets from open data initiatives address
guestions related to urgent societal issues? How can computational
methods be used to evaluate this?
Carlos Can digital goods be neutral? Evaluating OpenStreetMap's equity Equity
Camara- through participatory data visualisation.
Menoyo,
Warwick Using a transformative and empowering participatory process with
University Geochicas, a collective of women and LGBT+ mappers, to evaluate
and surface how minoritised demographics are involved, recognised,
or excluded from data production and decision-making in OSM.
Danielle Kelly, | What are they thinking? Developing a protocol to measure Equity

University of
the West of
Scotland

metaperspectives in online environments.

Prejudice is significantly prevalent in online communities, with 62% of
internet users experiencing some sort of online abuse.

This project investigates how meta-perceptions can be used to
encourage felt understanding between potential abusers and
minority victims online — and thereby help tackle online abuse.

12



These projects were selected based on an initial expert review and a subsequent portfolio approach. As all
projects in our first round focused on equity and/or resilience (not sustainability), we included a highlight
note calling for applications focusing on sustainability in the second round and ran a sustainability-themed
online event to reach researchers in this area. This was effective and we have funded three projects
focusing on sustainability in round two (projects one, three & four).

Likewise, projects funded in the first round used primarily qualitative, participatory and/or creative
methodologies. Quantitative or computational methods were a notable absence, and these were therefore
also included in the highlight note for the second call. This was also effective and we have funded two
projects that use computational methods (projects two & seven).

We are still awaiting the final reports for a number of the first round’s projects and the second round of
projects has only just begun. However, to give a summary of preliminary findings so far, our Digital Good
Research Fund projects collectively explored how digital technologies can be designed and implemented to
support inclusivity, equity, and well-being across various communities.

What does a ‘good’ digital welfare state look like? focused on creating accessible and compassionate
services for marginalised groups. It identified practical improvements, such as voice recording features and
enhanced staff training, but also highlighted challenges related to political and financial resistance in scaling
these solutions. The project emphasised the importance of user-centred approaches and cautioned against
the use of digitisation as a tool to control citizen behaviour under the guise of efficiency.

In a similar vein, Queer Joy as a Digital Good examined how digital platforms can support the expression of

gueer joy, identifying it as an important form of digital resilience. The project underscored that
one-size-fits-all solutions are insufficient and that platforms must adapt to the relational and nuanced
nature of queer joy. It called for community-driven approaches to platform design that give users greater
control over their experiences to foster safer and more inclusive digital environments.

Cooperativa Digital and INDIGENIA further demonstrated the power of community involvement in digital
design. In the Cooperativa Digital project, NGOs co-designed a donation platform to ensure equitable
distribution, fostering a sense of ownership among participants. In INDIGENIA, Indigenous communities
used generative Al tools to reimagine digital futures aligned with their cultural values. The resulting
manifesto emphasised sustainability, ethical data use, and Indigenous inclusion in technology design,
advocating for digital tools that respect autonomy and avoid exploitation. Together, these projects illustrate
the importance of participatory, culturally sensitive digital development that promotes fairness,
sustainability, and self-determination.

b) Core Team Research

Research projects which are led by members of the DGN Core Team are progressing as follows:

Title and project lead(s) | Description Status
Good Digital Identity Uses ‘provotyping’, a speculative design method, to Complete
Futures provoke meaningful transdisciplinary debate amongst | (awaiting final
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(Dan Richards & Kim
Snooks, Lancaster
University)

members of the Digital Good Network around digital
identity technologies (that is, digitalised versions of
common physical documents such as passports) past
digitised documents which represent one small part
of the self.

report)

Final exhibition
information available
here.

Examining the role of
mobile phones on
people’s relationships
with themselves and
with others

(Abigail Millings &
Danielle Paddock,
Sheffield Hallam
University)

Longitudinal quantitative research to explore and
examine the impact of digital technology, specifically
mobile phone use, on people’s relationships with
themselves and romantic partners. Data will address
the questions of how our use of digital technologies
affects us, for good and for bad, over time.

At halfway point

Participatory and
Inclusive Data
Stewardship

(Reema Patel, Elgon
Social Research, in
partnership with Ada
Lovelace Institute and
Liverpool Civic Data
Cooperative)

Builds on former research into Participatory Data
Stewardship, undertaken by Reema whilst at Ada, to
a) update that former work, b) focus on how to
ensure participatory data stewardship is inclusive, c)
include examples from the global south, and d) build
a community of practice.

At halfway point

Generative Al, private
messaging apps and the
digital good

(Scott Hale and TBC, The
University of Oxford)

Indicative description of activity: conducting surveys
and qualitative interviews with people using Al
chatbots on messaging apps, and prototyping and
evaluating new approaches to Al chatbots on
messaging apps.

Hiring RA in late
2024 for project
commencement in
late 2024 /early 2025.

Indicative topic is
‘International
perspectives on the
digital good and digital
wellness’

(Jonathan Ong, UMass
Ambherst and TBC)

Details forthcoming.

On hold due to
staffing changes.

All projects are ongoing. As such, we provide preliminary findings about three of them below.

The Good Digital Identity Futures project ran a series of design sprints and engagement activities with a
diverse set of stakeholders to explore views of future digital identity systems. From this, the team produced
eight metaphors that embody different ways of thinking about digital identities and their utility. These
include thinking about digital identities “as a tide” of digitisation, and the need to consider the transitional
period and designing for the hardest to reach first. Digital identities “as a custodian” and thinking beyond
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data security and storage, and considering how we ethically archive digital identities and become good
custodians of this data. These insights have been submitted as a conference paper and are under-review.

The team has developed methodological innovations in expanding areas of design research, and
considering how we can enable “longer-form provotyping” as a means of engaging with stakeholders to
create discursive space to explore and debate emerging technologies and their relation to the digital good.
This has involved creation of a multi-faceted series of engagement activities including artist studio visits, a
remote artist residency, an online exhibition, roundtable event that is all documented online. Findings
suggest that the creation of these engagements, and use of speculative “boundary objects”, in the form of
artist works and our own design provocations, have proven useful in hosting interdisciplinary conversations
to discuss the digital good.

The team concludes that digital identities represent complex socio-technological systems with many
open-challenges and contentious issues related to how, if and when they might be considered “good” and
for whom.

Examining the role of mobile phones on people’s relationships with themselves and with others aims to
focus more on how mobile phones may be used positively to facilitate healthy romantic relationships. This
contrasts with most research in this area which typically focuses upon how mobile phones may harm
romantic relationships. The preliminary findings from this research aim to provide insights into the way in
which individuals use different modes of communication to maintain their relationship and to provide care
and romantic support. It will help us understand how individuals use their mobile phones to enact certain
behaviours to help their relationship and build resilience, which can highlight the positive ways to use
mobile phones in daily life.

Participatory and Inclusive Data Stewardship is a field building and research initiative that combines the
efforts of policy partner Ada Lovelace Institute, the practice and place based initiative Liverpool Civic Data
Cooperative (based at the University of Liverpool), and the DGN. It was established by the DGN with PI
being Reema Patel, a DGN co-investigator through DGN core research funding. The project is making steady
progress:

1. Community of Practice Meetings: Three out of six meetings have been completed, focusing on
diverse use cases and approaches to participatory and inclusive data stewardship. Two of these
meetings were in-person: one at Manchester's People's History Museum and another at Liverpool
University, followed by a public 'Big Al debate' that engaged both industry and civic stakeholders.
The fourth meeting is planned in November, with the remaining two in the New Year.

2. Landscape Mapping Research Report: A draft research report, led by the Ada Lovelace Institute,
explores the landscape of innovations in participatory and inclusive data stewardship. This report
has been reviewed by Reema Patel at the DGN and is now open for a second round of feedback
from the Liverpool Civic Data Cooperative and the Digital Good Network which will commence
shortly. The publication is scheduled for release in the New Year.

3. Research Interviews: Reema Patel is leading interviews with innovators in participatory and
inclusive data stewardship, focusing on global perspectives. The interviews are exploring challenges,
opportunities and barriers to scaling participatory and inclusive data governance innovations in a
wide range of different contexts, as well as key insights and learnings from successful interventions.
10 interviews have been completed with data governance innovations based in a wide variety of
locations, including Barcelona, Spain; Taiwan; Nairobi, Kenya; Liverpool, UK; New Zealand; Uruguay;
South Africa; and India. The remaining five interviews are pending. These findings will be integrated
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into a final report, combining insights from the Ada Lovelace Institute's report and the community
of practice discussions.

Priorities for Core Team research for the coming year are:
a) ensuring that there continues to be dialogue across projects so that
b) we model interdisciplinary working and
c) they feed into the Digital Good Index (DGl), discussed under Objective 4 below.

We are also keen to ensure core team projects are all completed by November 2026, to accommodate
synthesis and a focus on impact in the final year of the network.

Members of the DGN Core Team are involved in other investments in the broader research ecosystem
initiatives. This activity is also helping us meet this objective and is discussed under Objective 5 below.

c) Internships

Below is a summary of the internships that we funded:

Intern

Host
Organisation

Project Description

Vanessa Cumper,
Surrey University

Government
Open Innovation
Team

Conducting evidence reviews, interviews and workshops
with a view to supporting local authorities to deliver
better value for Special Educational Needs and
Disabilities (SEND) provision as well as researching the
potential impacts of demographic trends on public
services.

University

Lauren Martin, BBC A rapid review into the various challenges and
Sheffield opportunities for the host in using emerging
University technologies to support civic and political engagement
Rebecca Zinc VC Supporting a tech start up with various research
Ruddock, (Venture: Our activities i.e. literature reviews, pilot studies and data
Sheffield Time HQ) analysis in addition to other activities i.e. workshop
University planning and grant application support.

Niamh Cashell, BBC Empirical research into the use of Al generative images in
Manchester the run up to the election

University

Lily Rodel, Oxford | BBC A short-term empirical study on the relationship

between meaningful work and internal Generative
Artificial Intelligence (GenAl) use at the host organisation
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Johnny BBC A rapid literature review and workshops exploring the
Swierczynski, question ‘What would happen if we evaluated Al in
Bath University journalism against societal benefits as well as efficiency
gains, risk mitigation and engagement metrics?’ on
behalf of the host

Hannah Zinc VC Supporting a women’s health tech start up with
Westwood, (Venture: workshops, product design and grant applications.
Coventry Unravel)

University

Some findings from internships are listed below:

- Oneintern had first hand experience of seeing the challenges faced by tech start-ups in balancing
rapid development with ethical considerations and have therefore created a range of
recommendations to feed into the DGI.

- Oneintern has seen the importance of the function of memes and humour in Al-generated images
(something that is often overlooked in discussions around synthetic media content) and has also
done some work on creating categories to use for Al generated images.

- Oneintern has found innovative explanations as to why different people have different experiences
of using generative Al to enhance productivity at work and has developed a set of
recommendations for a responsible, meaningful roll-out of generative Al tools in the workplace

- Oneintern has reiterated the importance of a participatory research agenda to ensure that thought
is given as to how to engage and work with groups in a way that gives their voice to what ‘good’
means for them, and how ‘good’ might be achieve for communities that have been harmed or
marginalised by technological innovations.

- Oneintern’s main recommendation related to creating a normative framework that aligns the
evaluation of Al’s social impact with the norms and impact of public service journalism, thereby
ensuring that Al contributes to the delivery of news that is for the public benefit.

Our dedicated Digital Good Index post-doc, Claudine Tinsman, is working to synthesise all findings and draw
on them in the first iteration of the Index, to be launched Spring 2025. We are using Researchfish to log all
outputs.

iii) Objective 3: build research capability (+ Principle D. Capacity
Building)

a) Summer School

We ran our second PhD student summer school in June 2024. We received fewer applications than in 2023
(28 compared to 44) but the quality of applications was higher. We were therefore able to offer places to
all applicants. 26 students attended representing multiple disciplines, for example law, finance, psychology
and human-computer interaction. We were also pleased to support five students from India, China, Hong
Kong and South Africa, which helped us realise our commitment to internationalisation.

Following feedback from the previous year, we increased the length of our school to 3 days. We included

interdisciplinary methods insight sessions from one of our Research Associates, Danielle Paddock, on
survey methods for studying relationships through digital technologies, and from University of Sheffield
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colleague Mike Thelwall on using Chat-GPT as a research tool. We had a great interdisciplinary reading
session led by our Research Associates Kim Snooks and Claudine Tinsman, where students discussed a
scholarship from HCI, psychology and Science and Technology Studies, which prompted brilliant discussion
of the value of quantitative and qualitative methods in digital societies research. Network Management
Team members Scott Hale, Dan Richards and Abi Millings joined Ros Williams to discuss the anatomy of a
paper in our different disciplines, and students learned about distinct disciplinary publication practices and
priorities.

Dan Richards and Kim Snooks led a day focusing on research through design and ‘provotyping’ (provocative
prototyping), where students were given awards for projects they designed in groups. Projects included
design solutions for Indian access to secure smartphone banking, and a feminist content moderation
process.

We welcomed previous Summer School attendees Carly Waterhouse, Lauren Martin and Beckie Ruddock to
tell us about life since their Summer School experience. Lauren and Beckie were also able to tell us about
their Digital Good Network internships with our partners BBC R&D and Zinc VC.

We also had a brilliant ‘(off)keynote’ discussion, mentioned above.

Feedback was very positive with all respondents confirming their network of digital society researchers had
broadened, as the quotes from attendees below illustrate:

- “l'really enjoyed meeting the other PhD students from around the globe and different disciplines.
Having such a broad selection of people was a massive strength, spurring interesting conversations
both inside, and outside, the conference”.

- “What was most valuable for me was learning about what other people are doing with their
research projects. | came in with a very limited scope of digital research, and by learning from
others' research, | realised how vast and broad this research area is”.

Priorities for the coming year include finding ways to enable our summer school alumni to sustain the
connections made at these events and we may dedicate some underspend from the Summer Schools
budget to support this. We are going to run an online workshop in November to gather ideas from our
summer school alumni about what form this support could take.
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Photograph of our June 2024 Summer School.

b) Internships

Over the course of 2024 we funded seven PhD students to undertake 10-12 week internships. Four
students were based at the BBC, two students were placed in start-up ventures by Zinc VC and one student
was placed at the Government Open Innovation Team.

Feedback from interns was overwhelmingly positive, as quotes from interns below demonstrate:

- “Without this internship | would not have been able to understand how to create opportunities to
implement impact with my research beyond government”

- “Overall, my internship with the Digital Good Network has been a transformative experience,
equipping me with the knowledge, skills and confidence to pursue my career aspirations with
purpose and passion”

- “The internship has already greatly accelerated my career and | have already been offered a job |(...)
I would not have been successful in applying for this job without the industry experience [gained
during my internship]”

- “My internship (...) has helped to open my eyes up to how the research we conduct as academics can
be used to address societal and industrial challenges, beyond academia”

The four interns based at the BBC are jointly writing a chapter for an edited collection on ‘Trust in Al’, which
demonstrates the value of a cohort approach to internships with our partners.

Priorities for the internship scheme for the coming year include exploring the possibility of engaging more

organisations to act as hosts. We had intended to find a way to open the scheme to international students
but we have been advised that visa restrictions make the scheme unfeasible for students who are on a visa.
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¢) Postdoctoral researchers

Another aspect of our capacity building is DGN postdoctoral researcher development. We endeavour to
provide development opportunities for them and this year, following some training, Kim and Danielle both
acted as DGRF reviewers and as observers for the Fellowship Scheme decision-making panel. Kim and
Danielle were hosted by Minderoo Centre for Technology and Democracy as visiting researchers in April
2024. During this time they attended the high level Technology and Democracy Conference, presented their
work to colleagues and participated in a practical policy engagement training workshop with the Centre for
Science and Policy (blog available here), along with Clytie Tian, a Research Associate from the DGRF funded
project Digital health: the digital good in low-resource settings in Africa. Core team postdoctoral
researchers continue to participate in research-focused team meetings in which we share interdisciplinary
methods expertise and compare notions of excellence across disciplines.

In addition to the postdoctoral researchers working on core team research projects we have also recently
recruited a fulltime postdoc to work on the Digital Good Index, Claudine Tinsman.

& LJ : 4
Photograph from the Policy Engagement Workshop delivered by the Centre for Science and Policy (CSaP), University of Cambridge. People from left to right: Clytie
Tian (RA for Digital Good Research Project: Low-resource settings of Africa), Dr Danielle Paddock (Digital Good Postdoctoral Researcher), Dr Kim Snooks (Digital
Good Postdoctoral Researcher), Nicky Buckley (Director, Fellowships and Networks, Centre for Science and Policy), Christian Neubacher (Policy Engagement
Planning Coordinator, Centre for Science and Policy), Professor Gina Neff (Executive Director of the Minderoo Centre for Technology & Democracy and Associate
Director of the Digital Good Network).

— o8 8

d) PhD Students

In addition to Shaoying Zhang and Arathy Sb, the two Digital Good Network PhD students recruited in our
first year (funded through the University of Sheffield), we welcome a new PhD student linked to the Digital
Good Network in Autumn 2024 - Vimbai Chapungu. We supported Vimbai to secure funding through the
White Rose DTP and Stuart Hall Foundation. Vimbai’s project is ‘Digital Ecosystems and their role in
achieving Sustainable Development Goal 12- A case study on Black Hair Products’.

Our PhD students participate in research-focused team meetings to give them interdisciplinary experience
and develop their knowledge of research project management. They support us at events to develop their
event organisation/public engagement skills and we have also used Digital Good Network funds to support
them with conference attendance.

e) Early Career Researchers (ECRs)

A further capacity building strategy relates to the Digital Good Research Fund. In round one, proposed
projects were required to be led by teams including at least one early career researcher. We expected that
the majority of applications would be led by early career researchers, but this was not the case. We
therefore specified for the second round stating that each team must ‘incorporate at least one named early
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career researcher (ECR) with a leadership role in the project and a clear plan for their development’. We
also ran an online pre-application support event specifically for ECRs which 51 people joined.

In our second round seven out of nine projects were led by ECRs (up from five out of nine in round one).
We also successfully increased the % of all applicants identifying themselves as ECRs from 34% last year to
41%, though the percentage of applicants in successful projects identifying as ECRs remained steady at
36%.

We will continue to make ECR development a central aspect of the DGRF. We will run another ECR
pre-application support event as this proved popular, and are exploring the possibility of adding a highlight
note encouraging applications that are led by ECR principal investigators.

iv) Objective 4: engage effectively with policy, industry, practitioners,
communities and civil society

The DGN Core Team includes members who connect us to industry/practitioners (Rhia Jones from BBC and
Alex Cheswick from Zinc), policy and civil society (Reema Patel from Elgon Social Research, formerly of the
Ada Lovelace Institute and Ipsos MORI) and communities (Sara Wajid, Birmingham Museums Trust). Their
involvement in DGN management ensures that we think about how to engage effectively with policy,
industry, practitioners, communities and civil society in all that we do.

A central mechanism for such engagement is the Digital Good Index (DGI). Our aim is that the DGI will be
used to evaluate digital innovations with regard to their societal outcomes. The DGI will build on our
research, fellowships and internships. This year, we have made significant progress towards DGI 1.0, which
we will launch in Spring 2025. Preparation activities are ongoing, and have included interviews with experts
from policy, industry and civil society, drawn from our College of Experts and beyond. As we have moved
into year two of the network, we have recruited a postdoctoral researcher to work primarily on the
development of the Index, Claudine Tinsman. Upcoming activities include community focus groups,
including with digitally marginalised communities, and at DGN partner Birmingham Museums Trust.

Our College of Experts, currently with 28 members, helps us work towards our objectives, participating in
activities including DGI development, conducting reviews for our funding schemes, and connecting us to
the sectors that they represent. They also provide feedback on our activities to help inform future planning
and during our January 2024 Showecase event a number of our College of Experts participated in a
discussion to help advance our thinking about good digital societies (please see the image below which
reflects the discussion via visual storytelling).

Our next round of College of Expert Advisory Board meetings will take place in October / November 2024,
and will inform our activities for the year ahead. We have identified that we need better representation
from policy, industry, practitioners, communities and civil society in our College of Experts, and we are
pleased to add Rachel Colidcutt, founder and Executive Director of research and foresight studio Careful
Industries, to help us address this.

We have engaged in a number of conversations with representatives from policy, industry, practitioners,
communities and civil society, with the aim of awareness raising, relationship building, and exploring
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possible connections. These have included contacts from Ofcom, who are interested in exploring
opportunities for academic engagement with the network moving forward.

In developing and communicating our core team research, we have been engaging through bilateral talks
and discussions with civil servants and regulators including the Equalities and Human Rights Commission,
with No.10 Downing Street, the Cabinet Office, the Department for Science, Innovation and Technology,
BBC, the Scottish Government, the Alan Turing Institute and with regional bodies such as the South
Yorkshire Combined Authority as well as the Liverpool Civic Data Cooperative. We have also engaged with
practitioners, designers and developers of data governance innovations, including Wellcome Trust,
Decidim, vTaiwan, Indigenous-led genomics data sovereignty initiatives in New Zealand, and many other
similar examples. We have attended key conferences such the British Academy conference on conceptions
of the digital good, and the EU CHANSE conference on digital conceptions of the good (CHANSE is a
consortium of 27 key research funders across the EU). We have also spoken about participatory and
inclusive data stewardship (PIDS) at the government’s digital and data conference, DataConnect. As we
further develop our core research and the Digital Good Index we will develop these connections as routes
for impact.

Projects we have funded through the first round of the Digital Good Research fund have been engaging
with policy, industry and the public. For example, the project INDIGENIA: Generative Al for Indigenous
futures and ‘digital good living’ (Pl Thea Pitman) worked with indigenous communities in Brazil to develop a
manifesto for ‘good living’. Outcomes from What does a ‘good’ digital welfare state look like? (Pl Becky
Faith) have been presented to the Department for Work and Pensions based on workshops with digitally
excluded communities, and a follow-up policy brief will be published shortly which makes
recommendations to government. As part of the project Less Damage Done? Finding the Good in Defence
Tech (Pl Johannes Lenhard) a 5-hour policy workshop in London was held with officials from MOD, DSIT,
Home Office, two ‘defence prime’ companies, OECD, NATO, representatives from SMEs and investors.
Workshops for the project Queer joy as a digital good (Pl Lexi Webster) brought together academics,
user-communities, practitioners, and policymakers in a shared visual arts practice.

Projects from our second round of the Digital Good Research Fund also have significant potential routes for
impact. For example; Evaluating civic technologies for local political engagement (Pl Laszlo Horvath,
Birkbeck, University of London) explores how civic technology platforms affect people's perceptions of their
local political communities and is working directly with MySociety, a not-for-profit group pioneering the use
of online technologies to empower citizens towards greater civic participation. The Digitising Identity:
Navigating the Digital Immigration System and Migrant Experiences project (Pl: Derya Ozkul, University of
Warwick) is partnering with campaigning organisations Open Rights Group and Migrant Voice to test new
methodological approaches for evaluating the digital immigration system as a ‘digital good'.

Through our internships programme, seven PhD students undertook projects directly with practitioners and
policymakers. These included working with BBC Research & Development on opportunities to design
interventions to support young peoples’ civic engagement; research for HM Government’s Open Innovation
Team on supporting local authorities to deliver better Special Educational Needs and Disabilities provision;
and developing co-design workshops for women’s health startup Unravel Health Ltd.

Future priorities include launching the Digital Good Index in March 2025, which will summarise and

highlight key findings on the ‘good’ from the first year of our project and provide a way to connect the work
of DGN with policy, civil society and industry stakeholders.
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v) Objective 5: position UK social science as a leader in global digital
society research, influence and inform ESRC and UKRI.

Our final objective is to advance digital society research, to influence and inform the ESRC and UKRI on
digital society research, and to position UK social science as an important actor in the global digital society
research landscape. Many of the activities discussed above contribute incrementally towards this objective.

Connecting with other investments and initiatives is one way we are realising this objective. Leaders of
other major investments are members of our College of Experts (eg Derek MacAuley/TAS, Susan
Halford/Centre for Socio-digital Futures, Matthew Williams/Social Data Science Lab in the UK; and
internationally Jean Burgess/ARC Centre for Excellence for Automated Decision-Making and Society).
Networking with relevant investments is also taking place outside of the College of Experts, for example
with the management teams of EPSRC INCLUDE+, Ecological Citizen(s) Network+ and Smart Data Research
UK. This activity ensures complementarity and alignment across investments.

In addition, DGN Associate Director Gina Neff is now Deputy CEO of the £32m UKRI investment Responsible
Al UK (RAi) and Helen Kennedy is in the Strategy Group in her role as DGN Director. Helen Kennedy and
Associate Director Ros Williams are leading an RAi satellite project, Public Voices in Al. This is an ambitious
one year programme of research funded by an £850,000 grant that will develop a conceptual framework
and practical resources for public engagement in Al policy, development and research. The team of
researchers includes network co-l Reema Patel and network associated researcher Susan Oman. The Digital
Good Network oversees the project, and research partners include Ada Lovelace Institute, Alan Turing
Institute, UCL, and Elgon Social Research. This activity helps to ensure that DGN activity informs and is
informed by broader normative work on responsible, good, ethical and just digital technologies.
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Another important development is that Helen Kennedy has been elected as a Fellow of the British
Academy. The BA are running their own Good Digital Society public policy programme to which we
contributed in 2024. Helen’s Fellowship will ensure that the DGN shapes and informs digital society
research nationally.

Finally, our efforts with regard to Equity, Diversity and Inclusion (EDI) make a significant contribution to
enabling the ESRC to achieve its EDI objectives, as outlined in the ESRC EDI Action Plan. We are a large
investment keeping EDI at the forefront of our agenda. In doing so, we are an enabler and driver of change
in the UK’s research and innovation ecosystem. Detailed information about our initiatives in this area can
be found in the section below on Principle A: Equity, Diversity and Inclusion. Given this, a future priority for
us is to identify ways in which we can share best practice across the UKRI community and with other
investments which contribute towards the ESRC EDI Action Plan 2023-2025.

In addition to our objectives, our network is also informed by a set of principles (elaborated in Annex 1).
Below, we offer details on how we have continued to centre these in network activity this year.

vi) Principle A: Equity, Diversity and Inclusion (EDI)

The Digital Good Network aims to be inclusive and broad in terms of what we research, how we research
and who is undertaking digital society research. Equity, Diversity and Inclusion (EDI) are therefore at the
heart of the Digital Good Network’s work. We are proud of the extent of our activities which seek to ensure
equity, diversity and inclusion in the Digital Good Network. Ros Williams, our named Equity challenge lead
is responsible for overseeing how we enact EDI in our work and has worked with Ruth Lauener, our
Network Manager and Nikki Belfield, our interim Communications, Engagement and Impact Officer, to
ensure we continue to centre EDI in our activities.

We take the following measures in order to be inclusive:

e We provide reviewers feedback to unsuccessful applicants to all of our funding schemes. This has
been very well received by unsuccessful applicants. One such applicant commented:

o ‘Many thanks for this feedback — we discussed it as a team this week and though obviously
disappointed we were encouraged by the comments from the peer reviewers. Please thank
them for their detailed and nuanced comments. We will consider making an application in
the future’,

e We state on our call guidance that we will answer questions similarly so as not to advantage one
applicant over another and we convert answered questions to FAQs and publish them on our
website so everyone can access the same information.

e \We ensure our events, in-person and online, are as accessible as possible. We use verbal
self-introductions for visually impaired attendees, we ask all attendees whether they have
accessibility requirements for in-person and online events and we provide automatic captions for all
events and live captions where requested. At longer events we will provide a ‘quiet space’ for those
who need it and will ensure facilities such as prayer rooms are signposted. We seek feedback from
events and we use it to ensure inclusivity in future planning.

e We take student welfare very seriously for our summer schools. In advance we send out a code of
conduct and a ‘Face Book’ with pictures, names and details of those attending - including pronouns.
This year we also started an optional Whatsapp group to connect attendees arriving early and our
Network Manager checked in with any students who missed sessions to check if any support was
required. In response to a question about the accessibility of the event one attendee replied:
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o ‘it felt very accessible. | was nervous about what to expect, but everyone was lovely and | felt
supported to join in [...] | also appreciated you sending out the list of everyone's pictures and
details ahead of the event, as | felt more confident knowing who the staff and other
attendees would be’

EDI is a core criterion for our funding scheme, and we have been experimenting with different ways
of enabling applicants to address it in their applications. As in 2023, the 2024 DGRF round asked
applicants to articulate how their proposed project would align to the Digital Good Network’s EDI
goals. Reviewers' score sheets include a section on whether applicants address this priority area.
The University’s standard payment terms are ‘in arrears’ which can limit smaller organisations'
capacity for involvement with our funded activities. We have worked with the relevant teams to put
in place mechanisms to allow payments to be made, in advance, to smaller organisations which
makes it possible for us to work with those outside of academia for certain schemes.

We use a EDI data collection mechanism (developed by Ruth Lauener, our Network Manager, who
worked closely with Sheffield's Equality, Diversity and Inclusion team based in HR) which collects EDI
data from all applicants to our schemes to determine action needed to support under-represented
groups in future rounds. This also allows us to evaluate the impact of any actions undertaken and
monitor progress in relation to our aim to expand representation from currently underrepresented
groups in digital society research. Ros Williams wrote a blog on our approach to EDI data collection,
which we published on the DGN website in January 2024.

As an example of the above point, in the 2023 DGRF round, we noted that only 3% of applicants
were black, which was lower than other ethnic groups. Given this and trenchant issues in black
representation in the wider research community, we added a highlight note encouraging black
PIs/ECRs in the 2024 round. Round 2 of DGRF was more successful at attracting Black British
applications (8% in 2024 as compared to 3% in 2023), but none of these applications were funded.
This maps on to wider issues with the research funding 'pipeline' in the sector, where successful
efforts may be made to encourage applications in the first instance without affecting the outcome
of the final decision of a funding scheme. The directorate and core team will work to think of other
ways of trying to bridge this important gap. For example, we will explore including a self-declaration
in our application form to allow applicants to state they identify as part of a particular protected
group (per our analysis of EDI data from round 2). We will work closely with local HR to clarify
appropriate options.

vii) Principle B: Sustainability

Our commitment to sustainability is implemented in two ways: a) through our operations and b) through
our research agenda (full statement available online).

In terms of a) sustainable operations, we have implemented the following measures:

Selecting all-vegetarian catering at DGN events

Relying on online and hybrid events to supplement face-to-face coordination;

designing our international fellowship scheme to minimise intercontinental flights

choosing venues with good public transport links when our meetings/events have been face to face.

In our original budget request we also requested funds to enable land travel, rather than air travel, for DGN
team members where practicable.
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In terms of DGN research, as noted under Objective 2 above, we have increased the number of projects
related to this area from round one to round two, by running a webinar on sustainability and by including a
highlight note to the call text, calling for projects in this area. As mentioned above, our new PhD student,
Vimbai, focuses on sustainability.

The DGN Sheffield team also plans to host an externally funded Research Fellow, Minna Vigren, from Alto
University in Finland, who will provide some leadership and inspiration on this topic, based on her own
research into young people’s imaginings of what sustainable digital futures look like, dates to be confirmed.

viii) Principle C: Internationalisation

Following UKRI’s International Strategic Framework, we recognise that complex digital society problems
require international collaboration in order to be effectively addressed. Our internationalisation activities
complement our EDI work (see Principle A above), in that we aim to amplify less heard voices and
perspectives from the Global South and low and middle income countries.

International members in our College of Experts help us adhere to this principle. With support and
guidance from our Internationalisation Lead, Jonathan Corpus Ong, we have made great progress in our
internationalisation efforts in the last year. We ran a specific online event focussing on ‘Digital Good from
the South’ and we have also embedded internationalisation in our schemes as outlined below.

a) Digital Good Research Fund

In line with ESRC guidance, we welcome teams with international team members. From our first round, six
of the nine funded projects include international team members and from our second round, four of the
nine funded projects include international team members.

b) Summer School

For our second summer school we ringfenced two places for PhD students studying at institutions based in
the Global South. Given that we opted for a 3 day event (rather than the originally budgeted four day
event) and we decided to have a smaller cohort (rather than the originally budgeted 30 places) we were
actually able to support five students to travel from the Global South from India, Hong Kong, South Africa
and China.

c) Fellowships

We applied a ringfencing policy to our Fellowships scheme, ringfencing 50% of the funds to be awarded to
applicants who were either based in the Global South or whose proposed activities take place in or are
about the Global South. Our efforts to encourage Global South applicants to this scheme, led by our
Internationalisation Lead, Jonathan Corpus Ong, and including the above mentioned online event amongst
other things, were very successful. Five out of the seven Fellows to whom we awarded funding met our
Global South criteria, evidence that we far exceeded our target. From early 2025, we proudly anticipate
welcoming Fellows from India, Ecuador, Brazil, New Zealand, the USA and the UK to the Network, hosted by
core team members Gina Neff, Scott Hale, Jonathan Corpus Ong, Sara Wajid and Helen Kennedy.
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‘Digital Good from
the South’ webinar

A roundtable conversation with
Payal Arora, Jonathan Corpus
Ong, and Ranjit Singh

A screenshot of the event promotion for our Global south Webinar in February 2024.

Section 3 — Forward plan (Nov 24 - Oct 25

In the coming year, the research undertaken by our core team and DGRF-funded projects will generate
results. This will help us achieve a number of our objectives, including (1) network building, (2) advancing
digital society research and (4) engaging with non-academic stakeholders. Producing a DGI 1.0, which will
form the foundations of future iterations of the DGI informed by researching findings, is a priority and will
be delivered in early 2025.

In the next year, we will also build on what we have learnt this year, seeking to address gaps where
possible. We are analysing whether there are any disciplinary gaps to fill through our DGRF funding and we
will seek to broaden the disciplinary mix within DGN through targeting communication about our
opportunities. We are considering inventive ways to encourage successful applications to the DGRF funds
from groups evidenced in our EDI data to be underrepresented. We will seek to improve our
internationalisation by delivering a number of fellowship projects and continuing to open our summer
school to international participants.

To ensure our activities are impactful, we need to strengthen connections with related research
investments and other stakeholders. We will continue to build these through College of Expert engagement

and expansion and other activities.

Below is a table outlining the upcoming activities that are already in the diary:

Events

Early Nov | The Digital Good Network will lead a roundtable discussion on ‘What does a
2024 good internet look like, and how do we get there?’ as part of the AOIR
Conference. This will feature core team members, PhD students + CoE
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members.

6-7 March | Our 2025 Digital Network Summit will take place (previously called a

2025 showcase). We will invite DGRF recipients, college of experts members, core
team members, interns as well as our postdocs and PhD students to come
together and share their research.
The two day event will include a public keynote from College of Experts
member Nancy Baym.

Meetings

30 Oct Face to face research-based meeting for the core team.

2024

Oct/Nov We will seek feedback on this report and our activities through advisory

2024 board meetings.

5 March Face to face research based meetings for the core team the day before the

2025 March Summit.

TBC One or two additional face to face research based meetings for the core
team.

Research

Digital Good Index:

December | Completion of empirical and synthesis work for DGI 1.0

2024

Jan 2025 Version ready for circulation to wider core team for comment

March Launch of DGI 1.0 at March DGN Summit

2025

Dec Collecting narratives on the use of digital technologies for good by the
2024-Mar | elderly (TBC)

2025

Nov Focus groups on the meaning of digital good across a range of communities
2024-Jun (TBC)

2025

Core Team Research:

Sept 2023
-Jan 2025

Reema Patel continues to work on her project ‘Participatory and Inclusive
Data Stewardship’.

NB: the start of this project was delayed so we anticipate it will run past Jan
2025.

28



Approx Danielle Paddock and Abi Millings continue working on their project - ‘Digital
Sept 2023 | Technologies and Romantic Relationships’.

- Sept

2025

Autumn Jonathan Corpus Ong will rework his project plan due to staffing changes.
2024

Autumn Scott Hale to recruit postdoc to work with him on his project - 'Generative Al,
2024 private messaging apps and the digital good'.

Digital Good Research Fund (DGRF):

Jan 2025

We expect to launch our third DGRF round with an online sandpit in Feb
2025 and research is expected to take place starting from August 2025. We
expect the theme to be ‘Building the Digital Good'.

Summer School

November | We hope to run a workshop to establish how we can support previous

2024 Summer School attendees to continue building the networks created at our
Summer Schools.

Jan 2025 We expect to open applications for our third Summer School in January
2025. We expect to ringfence a number of places for PhD students based at
overseas institutions in the Global South.

June 2025 | The Summer School is due to take place either 16-18 June OR 23-25 June
2025. We expect there to be contributions to the programme from the
various Fellows we will be supporting.

Fellowships

2024-2025 | We anticipate the 7 fellowships taking place in the 2024-2025 and

and 2025-2026 academic years.

2025-2026

Internships

Summer We will run a second (and final) round for our internship scheme - expecting

2025 to launch in Summer 2025. Internships will take place in 2026.

Upcoming Impact and Engagement Activities

Autumn People, Power and Participation in Data and Al - 2 Day conference, convened
2024 in Ness Botanic Gardens Liverpool

Autumn Community of Practice for Participatory and Inclusive Data Stewardship
2024
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Winter Community of Practice for Participatory and Inclusive Data Stewardship x 2
2024

Section 4 — Conclusion

In the second year of the Digital Good Network we have made solid progress towards our objectives. We
have: launched the second round of our Digital Good Research Fund and funded the second round of
projects; run our second PhD summer school; supported 7 PhD students through their internships;
launched our Fellowship programme; run a series of network building events; continued our own core
team research and built relationships with key policy, industry and community stakeholders.

A small number of adjustments to what we proposed in our application include:

e We have not launched any podcast activity yet. We reviewed options and costs when we originally
set up. Since then, communications activity focused on launching our website and social media
accounts. We have explored how joining existing podcasts could support goals as well. For example,
DGN Associate Director was featured on episodes of Radio 4’s podcasts Newscast and Rethink, and
the Scottish Al Alliance podcast. We will continue exploring opportunities for podcasts in the
coming year.

e When designing the Fellowships scheme, following advice from Zinc VC, we decided against short
term experimental Fellowships which we’d mentioned in our original application. We will therefore
fund fewer Fellows than originally planned but the Fellowships will be longer and therefore more
engaged with our objectives.

e We have decided that instead of running an annual showcase/summit in 2024, 2025, 2026 and 2027
we will, instead, merge the 2027 showcase/summit with our proposed final event, streamlining the
final year's networking activities. All events will be face to face with some hybrid elements.

e Given the importance of the Digital Good Index (DGl), we have diverted some funds from the Digital
Good Research Fund in order to create a 3 year, full time postdoc position to work primarily on the
DGlI.

e We still aim to distribute the planned amount of funding for internships. However, we have reduced
the number of planned internship calls from four to two in an effort to a) streamline processes and
b) ensure there is time at the end of the network for outcomes to be synthesised and incorporated
into the final DGI where appropriate to do so.

We have also made a few minor adjustments to some of our original planning documents:

e We have modified our communications plans (see Annex 3) to add ‘respectful’ to our list of values
to reflect the fact we have to abide by Sheffield’s social media policy. Therefore in order to be able
to amplify our researchers’ posts they need to adhere to certain standards.

e We have added the risk of an underspend (overall and specific to our Fellowship scheme) to our risk
register (see Annex 4). This is not a significant risk but we are putting in place mechanisms to
ensure that funds are spent in line with original planning.

In October 2024, we shared a draft version of this report with our College of Experts, who provided

feedback on the report itself and on our plans and activities. Three themes emerged, which will be
addressed in next year’s report. They are:
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1. The report should contain more detail about research findings. We do not say much about this in
the current report because research projects are still ongoing or have only recently finished. By the
time of the next report, we expect to be able to share much more detail on this.

2. We need to bridge the gap between our many activities and our overarching objectives, and we also
need to be more explicit about our anticipated outcomes. This point aligns with our own thinking.
Therefore, in the coming months, we will produce a strategic plan to address this point.

3. We need to show more evidence of impact and engagement. We will address this in our strategic
plan and ensure it is a priority for the remaining time of our Network.
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Annex 1 — objectives and principles

DGN'’s objectives are:

1. To build and sustain an interdisciplinary network of diverse researchers and stakeholders that
produces new insights into how to achieve the digital good and addresses urgent normative
guestions in digital society research;

2. To produce a step change in digital society research, so it is centred on the major societal
challenges of equity, sustainability and resilience;

3. To build research capability, upskilling future digital society research leaders in methods,
leadership, interdisciplinarity and stakeholder engagement, and ensuring the expansion of
representation from currently underrepresented groups;

4. To engage effectively with policy, industry, practitioners, communities and civil society to
co-produce research with them, align activities with their needs and ensure outputs have impacts;

5. To position UK sacial science as a leader in global digital society research, by influencing and
informing future ESRC and UKRI policies and strategies.

DGN activities will be guided by five principles described below.

A. Equity, Diversity and Inclusion (EDI): DGN will research equity in relation to good digital

relationships, and EDI principles will guide how DGN runs. We are committed to ensuring that
people from underrepresented groups (relating to race, ethnicity, gender, gender identity,
sexuality, dis/ability and class) participate in and benefit from DGN. We plan for DGN to be an
inclusive network, where diverse interests are represented and diverse voices are heard. We will
write an EDI policy to govern DGN and allocate funds from The Digital Good Research Fund (see
below) to support EDI efforts and enact EDI principles.

B. Sustainability: DGN will research how digital relationships can be sustainable, and sustainability
is a principle governing how DGN runs. DGN will adopt practices that promote sustainability,
outlined in a sustainability policy. These may include: how we organise our meetings, events and
fieldwork (online or hybrid where appropriate); experimenting with innovative technologies and
practices that support Net Zero goals; adopting climate-forward travel policies (eg train travel
within Europe); commitments to minimise environmental impact (eg using venues that have
good public transport links and sustainability policies; digital production and distribution of
materials; sustainable procurement); and supporting forward-looking sustainability strategies.

C. Internationalisation: Because DGN is based in the UK, it will be rooted in particular geopolitical
histories, traditions, norms and values. We will acknowledge these in our work, whilst also
seeking to ensure that DGN research has international resonance, relevance and audiences. We
will support international research and include researchers and stakeholders in the Global
South, East Asia and low- and middle-income countries on our College of Experts (see below).
We will link researchers in the Global North with scholars and community leaders elsewhere in
the world, building on existing international networks such as Col Ong’s Newton TechforDev
Network, for example through an inclusive and international publication strategy.

D. Interdisciplinarity: DGN is multidisciplinary (bringing together diverse researchers from different
disciplines), interdisciplinary (integrating knowledge and methods from different disciplines) and
transdisciplinary (creating a unity of intellectual frameworks beyond disciplinary perspectives).
DGN members will commit to these principles, to be articulated in an interdisciplinarity policy.
We will host events on interdisciplinary and postdisciplinary working (Pernecky 2019) whilst also
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E.

running masterclasses and workshops on a range of topics that ensure that the next generation
of digital society researchers develop skills for working both within and across disciplines.
Capacity Building: A robust and immersive capacity building, upskilling and training programme
and internship and fellowship opportunities, all designed to be accessible to diverse researchers
and stakeholders, are crucial components of how we will support the next generation of digital
society researchers. To realise our objectives relating to stakeholder engagement, our capacity
building work will identify key policy, industry and community engagement opportunities, and
train researchers to ensure their research influences policy and industry and effectively engages
diverse communities.
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Annex 2 - Key Performance Indicators

audience and
increased social
media presence

We launched our website www.digitalgood.net on 7 March 2023. We now use

Google Analytics to provide more accurate reporting of our website traffic. So
the revised data is below for both last year and this year.

7 March 2023 - 30 Sept 2023
Unique visitors: 9,600
Page Views: 42,752

1 Oct 2023 - 30 Sept 2024
Unique visitors: 27,604 (up 188%)
Page Views: 83,317 (up 95%)

SOCIAL MEDIA:
We are accessible across a range of social media platforms, given how their
popularity varies across countries and sectors.

Our social media followers are*:

Twitter/X: 2,950 (up 92% from 1,539 last October)

LinkedIn: 1,939 (up 253% from 548 last October)

Mastodon: 100 followers (up 49% from 67 last October)
Bluesky: 289 followers (up 296% from 73 last October)
Youtube channel: 73 followers (up 43% from 51 last October)

We have also created a DGN presence on new platforms with the following
metrics:
e Facebook page (created 5 March 2024): 23 followers
e Instagram account (created 8 March 2024): 144 followers.
In the last 90 days it reached 513 accounts (88 of which were followers;
425 of which were non-followers).
e Threads account: (created 19 August 2024): 32 followers.

*Social media data was taken on 1 October 2024.

What? Notes Objective
supporting:
Grown website | WEBSITE: 1
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Raised We now have over 2,000 people subscribed to our mailing list - an increase of 1
awareness of 114% since October last year. We send out a newsletter once a month, on
the Digital average.
Good Network Our open and click through rates are much higher than industry averages,
standing at 58% and 9% respectively.
We have hosted 20 events over the past year, all of which are also available as
video recordings on our website. These include webinars, launch events, guest
speakers, plus events to support specific research projects.
Ran five We ran an advisory board meeting for each of the sub boards in our College of 4
advisory board | Experts and have used some of the suggestions to shape our work for this cycle.
meetings For example, to address the lack of psychology applications for our research
fund we asked Psychology specialists to check the wording of our DGRF call
guidance to ensure it would be accessible to a psychology audience. To address
the lack of sustainability themed applications we ran a webinar on
sustainability.
In response to advisory board feedback, we also revised our funding scheme
application materials to capture more clearly ECR development plans.
January In January 2024 we ran a two day networking event for approximately 60 1
‘showcase’ delegates, bringing together core team members with research fund recipients,
networking future interns, PhD students and College of Expert members to share their
building event
research.
It included a public facing keynote speech by Charlton Mcllwain on ‘Digital
Good, Enough?’. This was attended by 49 people in person and 88 online.
Support for e We ran a live Q&A on 30th January 2024 to support prospective 1,3
researchers applicants to our schemes - 47 people logged in.

e We ran an online sandpit on Feb 20th 2024. The purpose of this was to
facilitate team building in advance of the Digital Good Research Fund
round. We had 75 people who expressed an interest in attending from
a range of disciplines and sectors. We invited all 75 to attend and 65
attended on the day. Five of the teams that applied in 2024 formed or
added new team members following the sandpit.

e We ran an online session on 27th February 2024 specifically to support
ECRs thinking of applying to the fund - 51 people logged in.

Held the 2nd The second of four rounds was launched in January.. We received 63 1,1

Research Fund
round

applications and funded nine projects across 8 universities with 9 project
partners, allocating approximately £435,000.
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Facilitated a Our postdoctoral researchers were hosted by the Minderoo Centre for 3,4
research stay in | Technology and Democracy as visiting researchers in April 2024 where they
Cambridge for | jnteracted with a 100 person international conference of policy and civil society
our PDRAs stakeholders, participated in a Centre for Science and Policy training session,
and met with Cambridge-based research faculty.
Ran the We received 28 applications to our Summer School . These were reviewed to 1,3
Summer School | ensure quality and places were offered to all applicants. 26 applicants attended,
(including including five people from the Global South. The Summer School took place
public keynote) from 24-26 June and included:
- Apublic ‘off-key note’ speech by Alex Taylor entitled ‘The Good in
Digital Good’ (video available here). For this we welcomed
approximately 35 people in person and 62 online.
- A day-long provotyping workshop, and masterclasses in survey design
and Generative Al as a research tool. These introduced PhD researchers
to new methodologies.
- Asession on publishing across disciplines, exposing some of the
students to the publication process for the first time.
Built new We have linked up with the following organisations: 1,4

partnerships

o Arebyte: Meeting the growing demand for immersive experiences and
digital content creation, arebyte pioneers new forms of engagement
with creative technologies, to critically explore the impact of technology
in contemporary society.

o We have started discussions with Arebyte about them
potentially hosting interns for our internship scheme.

e Smart Data Research UK (SDR): the UK’s national programme for smart
data research.

o We met with Veronica Guzman Quilaqueo from SDR. They’re
keen to learn more about DGRF projects using large 'smart data'
sets. Once announced, we can broker an introduction with
anything relevant in DGRF round 2.

o We will explore possibilities to include them in some form in
our internship scheme.

o There might also be some potential to work together on
training. We may pool resources/audiences for this

e Ofcom: the regulator for the communications services that we use and
rely on each day.

o We met with Alison Preston, Head of Media Literacy Research
at Ofcom. They’re following the progress of the Digital Good
Index.

o We will explore possibilities to include them in some form in
our internship scheme.

36


https://digitalgood.net/the-good-in-digital-good-an-off-key-note-session-of-the-digital-good-network-summer-school-2024/
https://www.arebyte.com/info
https://www.sdruk.ukri.org/
https://www.ofcom.org.uk/

o We also discussed a possible Ofcom/DGN event on the digital
good, as they're interested in academic engagement more

broadly.

Recruitment of | In addition to the PDRAs that we recruited last year we have since also recruited | 1, 2, 3
PDRAs Claudine Tinsman as a PDRA to be based at Sheffield. Claudine will work on the

Digital Good Index very closely with Gina Neff.

We have also completed shortlisting for Scott Hale's RA on his core team

research project, and will hire in October 2024.
Launched the This was launched in January and we had 90 expressions of interest. We invited |1, 3, 4
Fellowships 20 prospective Fellows to submit a formal application. We are currently going
Scheme through the process of awarding funding to 7 Fellows who will carry out their

Fellowships from 2025 onwards.
Recruitment of | In addition to the 2 PhD students recruited in our first year, we will be 1,3
PhD students welcoming a new PhD student linked to the Digital Good Network in Autumn

2024, Vimbai Chapungu who is funded through the White Rose DTP and Stuart

Hall Foundation.

Vimbai’s thesis is tentatively entitled, ‘Digital Ecosystems and their role in

achieving Sustainable Development Goal 12- A case study on Black Hair

Products’.
EASST DGN hosted an open panel at the EASST-4S conference in Amsterdam, 16 — 19 1,2
Conference July 2024, entitled ‘“Towards the Digital Good?’. This drew together international
Panel scholars from different disciplines, most of whom engaged with the network for

the first time. We were also able to support two of our interns to attend and

present, consolidating our ECR network membership further.
Ran 7 The 7 interns to whom we awarded funding successfully carried out their 1,3,4
internships internships at BBC (4), Zinc VC (2) and the Government Open Innovation Team

(2).
Completed our | Dan Richards and Kim Snooks completed their research project on ‘Good Digital | 2
first core team | |dentity Futures’. Activities included an online artists residency, and meeting
research with DSIT officials working on digital identity in the UK.
project.
Policy DGRF-funded project ‘Less Damage Done: Finding the good in defence tech’ 4
engagement hosted a 5-hour policy workshop in London with 18 people from MOD, DSIT,
workéhops and | Home Office, two ‘defence prime’ companies, OECD, NATO, representatives
meetings from SMEs and investors in this space.
Published a Members of the Digital Good Network core team have contributed a papertoa |2
British new collection of essays commissioned by the British Academy under its Digital
Academy paper

Society research theme.
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What Do We Mean When We Talk About a Good Digital Society?

Engaged We welcomed Rachel Coldicutt to our College of Experts to ensure better

experts representation from policy, industry, practitioners, communities and civil
society.

Secured Helen Kennedy and Ros Williams are leading a UKRI Responsible Al satellite

£850,000 project including members from the network (Patel, Oman) and external

additional

funding via RAi

organisations (UCL, Ada Lovelace Institute, Turing Institute, Elgon Social
Research) called Public Voices in Al.

External
visibility of
Directorate

e Director Helen Kennedy was elected as Fellow of the British Academy in
recognition of her research which investigates how developments in
digital technology are experienced in everyday life.

® Helen was also conferred an honorary doctorate by Umea University in
Sweden.

e Associate Director Gina Neff was made Deputy CEO of Responsible Al
UK, an internationally visible research programme and network.

These achievements will help to increase the visibility of the Digital Good
Network significantly with a cross-sectorial, interdisciplinary and international
audience.

Marked growth
of network

Given the increased portfolio of activities we have recruited Sarah Givans to the
new role of Research Support Administrative Officer to support the Digital Good
Network Manager 0.5 days a week and Public Voices in Al 1 day a week until
March 2025.
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Annex 3 — ESRC Digital Good Network Communication Plan

Written May 2023 and updated September 2024

This document has been submitted to the ESRC, to be reviewed annually with any adjustments to be
reported in section 4 of the report. Reflections and analysis of progress will be reported in section 2.

Our communications values

We are:

Inclusive
We are building a community that promotes and engages with a wide range of voices. We are transparent

about how we work, our processes, and how we engage with others. We use clear and engaging language.

Research-led
Research is at the core of our communications activity, we are evidence-based and promote research
excellence.

Accessible
To promote equity, we strive to be accessible to a wide range of audiences and will make adjustments to
ensure people are able to engage with our work. We listen to our audience about what they need.

Reflective
We reflect, internally and publicly, on what is working well and what can be improved, in the hope of
improvement and promoting best practice. We maximise our resources.

Proactive
We keep ahead of trends to ensure that we can reach a wide and diverse audience. We are creative and
engaging and ‘think outside the box’.

Respectful

We are sensitive to other people’s views and beliefs, and strive to use communication styles that are
respectful, with an awareness that such a broad network carries with it the reputations of a wide range of
people and organisations.

Our communications objectives

In line with the Digital Good Network’s objectives, our communications objectives are:
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DGN Objective 1: To build and sustain an interdisciplinary network of diverse researchers and
stakeholders that produces new insights into how to achieve the digital good and addresses urgent
normative questions in digital society research.

Promote and enable the collaborative nature of the network, by encouraging engagement
from a wide and diverse pool of researchers and stakeholders.

Facilitate collaboration by connecting people, including at events and through social
media.

Actively build the diversity of our network and show this diversity to encourage others.

To produce a step change in digital society research, so it is centred on the major
societal challenges of equity, sustainability and resilience.

Share our research and outcomes widely.

Simplify complex ideas, making them accessible to a wide audience from a mix of
disciplines.

Consistently demonstrate the importance of our research agenda, seeking to reframe the
debate away from an emphasis on ‘harms’ to the ‘digital good'.

To build research capability, upskilling future digital society research leaders in
methods, leadership, interdisciplinarity and stakeholder engagement, and ensuring the expansion
of representation from currently underrepresented groups.

Be creative and accessible in our engagement, to reach a wide audience.

Support those engaged in the network and collaborators to share ideas and communicate
their research.

To engage effectively with policy, industry, practitioners, communities and civil
society to co-produce research with them, align activities with their needs and ensure outputs
have impacts.

Proactively build a network of stakeholders and engage them with the network, drawing
on existing contacts.

Identify and meet the needs of stakeholders, involving them in our research and
promoting engagement with our work.

Regularly engage with stakeholders to ensure we are able meet their changing needs.

To position UK social science as a leader in global digital society research, by
influencing and informing future ESRC and UKRI policies and strategies.

Measure and celebrate success, promoting the agenda, work, and research of the
network.
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Our audiences

We have identified the following main audiences for our work:
Academics (UK and international)
Policy stakeholders (UK and international)
Industry, practitioners, start-ups, designers (UK and international)
Communities and publics (UK and international)

Our communications plan

This communications plan sets out how we plan to meet our communications objectives. Annex 1 provides an
overview of the timeline for these activities. We will be responsive to emerging opportunities, so this plan will be
updated annually. Y1 = 2022/23, Y2 = 2023/4,

Y3 =2024/5, Y4 = 2025/6, Y5 = 2026/7, Y6 = 2027 (follow-up and impact)

Communications management and implementation

Maintain a shared live communications grid to track and manage
communications activity.

Monitor and evaluate the effectiveness of our communications, including
through the wider DGN annual monitoring and evaluation process.

Social media

Establish a credible and reliable social media presence, with a strong brand
across platforms (currently Twitter, Mastodon, YouTube, LinkedIn, Threads,
Bluesky, Instagram and Facebook).

Reflect critically and openly on the social media platforms we use, weighing
their utility in reaching our audiences against their alignment with the digital
good. Provide a statement on our approach to social media on all our
platforms.

Build a wide social media network to promote what we do and our
opportunities. Connect with and amplify relevant accounts and share
information about research, events and network updates.

Horizon scan for new social media platforms, modes of engagement and
innovative approaches to reach our audiences.

Monitor and evaluate our social media activity through analytics and
discussions with stakeholders.
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Use the Digital Good Network social media accounts to promote our work and
research after the network has closed, including any updates on publications
and updates from those involved in the network.

Events

Host public and community engagement activities to provoke public debate
and engagement with network research.

Host annual showcase events to demonstrate ongoing research by Digital
Good Network members and affiliates.

Host capacity building events - including masterclasses, annual summer
schools, provotyping sprints, and research sandpits.

Identify and attend conferences and other major relevant external events to
share the research outputs and impact of the network.

Host and attend targeted policy engagement events to ensure maximum
impact, eg select committees, APPGs and local government.

Ensure event panels are diverse, and that events are promoted widely to
attract a diverse audience. Target event communications on a case-by-case
basis to reach audiences.

Host a final event, to showcase our work towards meeting our objectives.

Publications

Publish annual reports on the Digital Good Index, focussing on different
themes for the index, with the aim of enabling developers and users to
evaluate the alignment of their digital innovations and processes with the
digital good.

Publish evidence-based reports for policy, community and other stakeholders,
aimed at achieving impact and wide communication of our research.

Support funded research projects, fellows, interns and others to communicate
their findings through reports and other modes.

Blog, media an

Where possible, promote engagement through cross-posting on established
blogs.

Publish regularly on the Digital Good Network blog, inviting a range of authors.
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Seek out opportunities to appear on established relevant podcasts.

Seek out and engage with requests from media and news outlets for
opportunities to comment on current affairs, where relevant and appropriate.

Publish press releases on relevant research and other outputs. Engage with
stakeholders in the press and media.

Other

Use our website to promote our work and provide information for interested
parties and stakeholders.

Use our mailing list to keep interested parties updated about our work. Ensure
this is delivered in the most meaningful/accessible way for stakeholders.

Build awareness of the network through our brand identity. Use and promote
the ESRC brand identity within the guidelines.

Dee Goddard
30 May 2023

Updated September 2024 by Ruth Lauener, Network Manager
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Annex 4 — ESRC Digital Good Network Risk Register

Risks are organised into 4 categories (A-D):

A. Governance and Operations Likelihood Severity Risk Rating (Likelihood x Severity)
B. The Digital Good Research Fund 1 Low (L) 1 Low (L) 1-2 Low (L)
(& IMELliE) [Progemimne (e SUmer seheel) 2 Medium (M) | 2 Medium (M) |25 Aedium (M)
D.. Internships and Fellowships
3 High (H) 3 High (H) 6-9 High (H)
Created: July 2023
Last updated: September 2024
Likelih [Severit|Risk
Risk ood y Rating [Measure(s) to reduce/mitigate risk:
A. Governance and Operations
Professional Services
- Measures have been taken to ensure that access to documents and
accounts are never only held by one single person.
- Process maps will be developed in case we need to recruit cover.
- Handover notes are in existence for both the Network Manager role
and CEl Officer role
- Passwords are securely stored for online accounts so access is not
only through one person
Co-Is/PI
Temporary unavailablity of DGN Core Team (including - Areas that Co-Is/the Pl lead on would be assigned temporarily to
professional services staff, academics and industry Co-Is) other team members to ensure the project progresses.
due to sickness or other prolonged absence ie parental - If the absence will be long enough to warrant recruiting additional
leave. Also the risk of losing knowledge if staff members cover OR diverting funds to other core team members to cover roles
leave on a permanent basis. 3 6|we will explore this with the ESRC and ensure the correct procedures
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are followed

Capacity becomes an issue for both academic and
professional services staff.

Work is timelined and planned carefully to avoid bottlenecks

There is some flex in timelines to allow for movement to
accommodate changes in availability

Processes (ie reviewing processes) are reviewed to ensure they're
not over burdensome

Breakdown of relations between partner Universities

The collaboration agreement between all HEI partners has been
written to limit/pre-empt/prevent potential issues.

Our regular team meetings provide the opportunity for concerns to be
aired and resolved between Cols.

Timelines slip due to large amounts of activity taking place
(or other reasons)

Timelines are planned in advance to ensure work is spread out to
avoid bottlenecks. Progress will be monitored through regular contact
with the ESRC and annual reports. This will lead to conversations
about consolidating activity if necessary (ie reducing the number of
calls for certain schemes).

People engaging with and contributing to the network are
not diverse.

We have implemented an EDI monitoring system which will allow us
to track the diversity of applicants to our various schemes. The data
will be anonymised, aggregated and used to determine action
needed to support under-represented groups in future calls. It will
also be used to evaluate the impact of any actions undertaken and
monitor progress in relation to our aim to expand representation from
currently underrepresented groups in digital society research.

We will ensure that events and opportunities are broadcast to a wide
range of networks and audiences.

We will actively encourage applications from underrepresented
groups in the promotional information for our schemes.
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Carrying out planned activity becomes unfeasible with
existing budget (due to continued inflation and/or budget
being spent unwisely.

The budget will be monitored closely by the Network Manager and
the University’s finance office on a monthly basis.

Value for money will be taken into account when procuring any
services to ensure money is not wasted and any underspend early on
can help provide extra budget for later events where prices may have
risen.

Contingency plans will be developed. Activity may need to be scaled
back/consolidated.

DGN Core Team required to adhere to policies ie travel policies.

We have introduced processes for getting budget approved for any
activity by core team members before budget is committed.

There is an underspend.

Network Manager and Director will meet once or twice a year to
review the budget and raise with the team to ensure ideas for
spending funds are discussed and built into the overarching plan
where necessary.

The DGN management team doesn't integrate/work
together well, & work takes place in silos

We have monthly online team meetings to ensure team members are
up to date and engaged with network activities.

We schedule at least two face to face meetings per year to ensure
team- and trust- building can happen.

We have collectively written 'principles for DGN Core Team working
together' & agreed to comply with them and call each other to
account if we do not.

We continue to discuss interdisciplinarity as an item on team meeting
agendas so it's at the forefront of network members' minds.
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Failure to recruit high quality PDRAs

PDRA vacancies will be advertised on a range of platforms
(university websites/FindaPhD/jobs.ac.uk/social media) and
opportunities will be shared via the team to relevant mailing lists so
as to reach a wide audience.

A robust application and interview process will be implemented.

Personal data is handled incorrectly (GDPR breach)

Privacy policy has been written and approved by the UoS Head of
Data Protection & Legal Services to ensure that we're adhering to
best practice.

Special category data held in drive only accessible by Network
Manager (Ruth Lauener) and procedures are in place to delete data

once we no longer need it.

Mailing list data held securely in Mailchimp.

B. The Digital Good Research Fund

Research does not get ethical approval

Information about ethics is required on research application forms.

Yearly ethical audit will take place and DGRF recipients are made
aware of the need to comply with this in the contract.

Funds are misappropriated.

Contract will be in place with funding recipients to confirm how funds
should be used and there is a termination clause in case of any
breach of contract. We will release funds quarterly in arrears and will
request a halfway progress report to ensure that projects are on
track.

C. Training Programme (inc Summer School)

Inappropriate behaviour or other safeguarding risks to
participants (summer school)

We will communicate a 'code of conduct' policy to participants
detailaing examples of acceptable and unacceptable behaviour.

We do not have enough people to deliver content.

We are making it part of our DGRF funding conditions that
contributing to DGN activities, eg running a summer school
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workshop, is a requirement.

D. Internships and Fellowships

Internships: hosts do not provide good experience for
interns / we see poor behaviour from hosts.

We will publish a 'best practice for hosts' document on our website.

We request that hosts fill in a proforma where they will confirm that
they understand and will adhere to certain expectations as part of the
application process.

Fellowships: the complications involved in having to take
time out of their day job makes it difficult for recipients to
take up fellowship.

We will ensure that the timescales involved in the scheme are lengthy
and will stay in regular contact with recipients to help where we can.

However there will be a deadline by which fellowships need to be
undertaken to allow us time to consider redistributing funds to other
schemes if necessary.

Some fellowships do not take place due to changes in
personal circumstances of the Fellows.

We would need to consider approaching some of the unsuccessful
fellows OR redistributing money to the internship scheme.

Lack of diversity in recipients.

See point 8 above.

Also - for the fellowships scheme we will ringfence some funds for
people linked to the Global South.
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